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Abstract 

Postoperative care is very important phase for patient, as it can prevent or 

reduce the occurrence of the complications. Aim: Assess factors affecting 

postoperative nursing performance in the surgical units. Research design: A 

descriptive exploratory design. Setting: surgical units at Benha university 

hospitals. Subject: A convenient sample of 75 nurses was worked at the 

previously mentioned setting. Tools of the study: self-administered 

questionnaire to assess knowledge of nurses and also assess factors affecting 

their performance in the surgical units and an observational checklist to assess 

nurses' practice. Result: 1) 89.3% of the studied nurses had unsatisfactory 

level of knowledge, also 73.3% reported that the environmental, job related 

factors including organizational, psychological, personal and factors related to 

the patient had an effective effect on their performance. 2) 60.0% of the 

studied nurses had unsatisfactory level of practice, There were highly 

statistical significant relation between studied nurses' Knowledge and their 

experience, also highly statistical significant relation between factors affecting 

nursing performance and their age, while there was statistically significant 

relation between studied nurses' knowledge, their job and their education, 

statistically significant relation between studied nurses' practice, their job, 

their experience and the courses which were taken,, also there was statistically 

significant relation between factors affecting nursing performance and their 

marital status and their experience, statistically significant relation between 

studied nurses' knowledge and studied nurses' practice, statistical significant 

relation between studied nurses' knowledge and factors affecting 

postoperative nursing performance in the surgical units, statistical significant 

relation between studied nurses' practice and factors affecting postoperative 

nursing performance in the surgical units and a significant correlation between 

studied nurses' knowledge and a studied nurses' practice. Conclusion: It was 

concluded that the nurses under study had unsatisfactory level of knowledge 

and practice regarding care of patients at surgical units as well as 

environmental, organizational, psychological, personal and job related factors 

which had a negative effect on their performance. Recommendations: The 

study recommended the importance of implementing an educational training 

program to improve nurses' performance regarding management of patient 

after surgery. 

Keywords: Postoperative Care, Nursing performance, Factors Affecting 

Postoperative Nursing Performance.   
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Introduction 

        Postoperative period starts after the operation and 

continues in the postanethesia care unit and throughout the 

hospitalization and outpatient ward till discharge (Mohabir & 

Gurney, 2015). One of the most important responsibilities of 

the nurse is the care of patients after surgical procedures. Even 

for relatively young and healthy individuals, surgery is a 

psychologically and physically stressful (Nagpal et al., 2010). 

        Patients at the postoperative phase are in a risk state and 

require constant awareness and assessment that can only be 

achieved with effective communication between the anesthesia 

provider and the PACU nurse (Manser et al., 2013). 

Postoperative handovers occur in a dynamic environments 

where care providers have a lot of tasks, this generate the 

probability of occurring medical errors and loss of information. 

In hospitals there is an ineffective communication between the 

anesthesia provider and the PACU nurse (Nagpal et al., 2010). 

In the hours and days after a surgical procedure, patients 

are often in pain and they often feel weak, nauseous, etc. There 

are also many possible complications that can happen after 

surgery. These can delay the client‟s recovery and they can be 

dangerous. If the patient is elderly or has many medical 

problems, both the operation and the post- operative period can 
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be risky. Surgery, unless it is a very minor procedure, is serious 

(Doorenbos et al., 2013). 

Lynch, Pasini & Dan, (2015) mentioned that there are 

several important considerations in the postoperative period. 

These include laboratory testing, pain management, 

respiratory management, venous thromboembolism (VTE) 

prophylaxis, radiologic evaluation, diet progression, wound 

care, and postoperative follow-up. After the patient reaches 

to the surgical unit several complications can occur, so the 

nurse has an important role in this period to prevent 

occurring of these complications. 

The performance of nurses is an important aspect of 

making sure that people receive quality service and receive it 

promptly when this service is required. The performance of 

nurses differs from one area to another depending on the type 

of resources and professional advancement facilities 

available. As this performance differs from one area to 

another, It also differs from country to country, and equally 

from developed countries to developing countries, so it is 

very important to study factors affecting nursing performance 

(Jacobs, Anderson & Halperin, 2014). 

Today‟s health care environment is of paramount concern 

to nursing and health administrators. The question of what can 

be done to enhance ability to provide care in a potentially 


