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Abstract 

Nursing documentation is the recording, documenting or 

charting of nursing care that is planned or given to the 

patients in intensive care unit (ICU) by qualified nurses. It is 

any written or electronically generated information about a 

client that describes the care or service provided to that 

client. The aims of this study were: 1. Assessing nurses' 

performance toward quality documentation for patients in 

ICU. 2. Suggesting guidelines for quality documentation for 

patients in ICU. Study design: a descriptive exploratory 

study was used to achieve the aim of this study Subject: A 

convenient sample included all registered nurses (50). Tools: 

three tools were used for data collection; nurses' self-

administered questionnaire, nurses’ practice observational 

checklist and nurses' attitude likert scale. Results and 

conclusion the results of this study showed that, (59.6%) of 

the studied nurses had got satisfactory level of knowledge. 

Meanwhile, (70.2%, and 96.1%) respectively of them had got 

unsatisfactory level of practice, and negative attitude toward 

quality nursing documentation for the patients in ICU. 

Recommendation continuous inservice training program 

about the suggested guidelines toward quality nursing 

documentation for the patients in ICU based on nurses' need 

assessment must be implemented and evaluate its 

effectiveness on their performance.  

Keywords: nurses' performance, quality documentation, 
ICU, suggested guidelines 



 Introduction 
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IINNTTRROODDUUCCTTIIOONN  

Documentation is promoting communication among 

health care providers for enhancing quality of patients' care. 

It informs other staff about the patient's health status and care 

provided. Moreover, documentation is used by the risk 

management department and quality assurance committees to 

evaluate patient care and to determine whether improvements 

should occur. Documentation also provides the database for 

planning future health care, and contributes to nursing 

education and knowledge base (Lillis, 2012).  

Documentation is essential for nursing practice and it 

is an attempt to reflect the nursing process and to underpin 

the decision-making process. Systematic and purposeful 

documentation itself produces evidence. Thus, as a result of 

nursing care documentation, valid and reliable evidence of 

caring is produced on a daily basis. It is not however, self-

evident what kind of documentation and what documented 

items can be considered as proof or evidence (Erickson, 

2011 and Karkkainen, 2011). 

Nursing documentation is the recording, documenting 

or charting of nursing care that is planned or given to the 

patients in intensive care unit (ICU) by qualified nurses. It is 

any written or electronically generated information about a 


