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 الإٍـــــــداء

 اهداء
أٍدٍ ٍذه الزسالُ  إلى كل اب وأو بـذلىا  

بالعطاء لأبيائَه ، واخص بذلك لزوح  بخلىا وما
والدٍ اللذاٌ غزسا بذور حب العلـه   ىوىسـيا   
صغارا، وكاىا معًيا ليا مً أجـل مىاصـلُ مةـ َ    

كبارا أسأل الله العلٌ العظًه أٌ يزحمَنـا  العله 
 كنا ربًاىا صغاراً ويزحه مىتِ المةلنين.
 ــُثـــالباح
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 شكـــــر وتقــدير

 شكـــــر وحقــدٌر

 حخقدم انباحثت بأسمى آٌاث انشكر وانخقدٌر نكم من: 
 الأسخاذ اندكخىر/ عاٌدة سٍد خطاب

 الأسخاذ اندكخىر/ أدم غازي انعخٍبً

 اندكخىر/ بسنج عادل انسٌادي

 كما حخقدم انباحثت بانشكر وانخقدٌر إلى كم من: 
 الأسخاذ اندكخىر/ أحمد فهمً جلال
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ـــــــت  :اســـــــم الببل
 

 الحىالسعد د فهد سعب
 عنــــــىاا ال ســــــبلخ:

 

سلىكيبد الدىاطنخ التنظيميخ الجيئيخ كمدخل وسيط في 
داءدارح الخض اء للمىارد الجش يخ وفبعليخ الأالعلاقخ ثين الإ

 (مؤسسخ الجترول ال ىيتيخعلى  دراسخ ميدانيخ) 

مؤسسخ الجترول ال ىيتيخ(. 
 

 اســـــــم الدرجـــــــخ :
 

 بلدكتىر الفلسفخ في إدارح الأعم

 الأستبذ الدكتىر/  عبيدح سيد خببة -0
 

 مش فبً ورئيسبً 

 الأستبذ الدكتىر/ أحمد فهمي جلال -8
 

 عضىاً 

 الأستبذ الدكتىر/ عم و محمد عىاد -3
       

عضىاً 
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   Abstract 

Abstract 
Researcher name: Suad Fahad Saad Al-Hawal. 

 

Title of the study: Environmental Organizational of Citizenship Behaviors Input 

as Mediator in the Relationship between Green Human Resources 

Management and Organization Effectiveness Performance (An 

Applied study to Kuwait Petroleum Corporation KPC). 

Ph.D.: Ain Shams University - Faculty of Commerce - Department of Business 

Administration - Human Resources Management - 2018. 

The aim of this study is to propose a model that illustrates the environmental 

citizenship behaviors as an intermediate entry in the relationship between the 

Green Human Resource Management and the Performance Effectiveness field 

study on Kuwait Petroleum Corporation (KPC) and its subsidiaries. The study 

population included the employees of KPC and its subsidiaries represented in the 

following companies (Kuwait Oil Company (KOC)- Kuwait National Petroleum 

Company(KNPC) -Petrochemical Industries Company(PIC). 

The main results of the study were the following: 
1.     There is a meaningful relationship between the Green Human Resource 

Management and the Environmental Citizenship Behaviors within KPC and its 

subsidiaries. 

2.  There is a meaningful relationship between the Environmental Citizenship 

Behaviors, and the Organization Effectiveness Performance within KPC and its 

subsidiaries. 

3.   There is a partial meaningful relationship between the Green Human Resource 

Management and the Organization Effectiveness Performance within KPC and its 

subsidiaries. 

The study recommended the following: 
To take care of responding to global changes that occur both in the international 

and local environment, as well as the implementation of the agreements 

concluded with KPC, its subsidiaries, and both international and local bodies in 

the field of the environment. 

Keywords: Green Human Resource Management - Environmental 

Organizational of Citizenship Behaviors- Occupational safety and health - 

Organizational Culture - The Organization Social Responsibility - Citizenship 

Behaviors - Environmental Performance - Environmental Orientation - 

Environmental Commitment.  
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وعلاقتها بفاعليت الأداءللمىارد البشريت الادارة الخضراء 

 



 

 

 ط  

 قائمـة المحتـــــويات


