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 خــــيقدي
 

ػهل اا لاخاعتػااهلىلوااتلخيلااملساا ىلاخهزيااهلىاخهالعاا لن ااهلالاهتػااتاللللهاا الاتصااتلاالاخصيصاا  ل
.لاخهبتشازول.لخايهوتلن اشولىلاي لاتصاتلااليًتم ا لناغلر ى لفؼاهللللللللىنعتسلاالىحياراالف هتلسا ىلاففازا لل

هيلتصج غلاخاياصهلس ىلافشيتضلنىلخالا لنًتشصا لاخعصاهلللللاخطلابلتؼل ملأفضهلطزهع لخلهؼله ىل
(.لىهذالههكىلتصاج غلاخطالابلػلاٌلاخاؼب ازللللل9002،لKoryاخيراي لأىلنجهيػتالاخؼههلاخصغ زول)

ؼلهااايولخاصاااج غلاخطااالابلػلاااٌلاخاؼب ااازلػاااىلنؼاااترفوم.لللػهاااتلهؼزفيياااملىاخلتلااا .لخاااذخ لهلاااات لاخهل
(Cynthia،2009)ل

ل
لأونوتراالالاتصت لاخصيص لنطليس لف لكهللتيبلنىلليايبلػهل  لاخاؼل م.لاخهؼلهايولهجابللل

تهالاا ل رلاا لػتخ اا لنااىلاخاطاايرلاخهوااتراالاخصااعو  لىاخكاتساا لػلااٌلاخاياصااهلنااغلا  ارو،لىاخهؼلااملللللللل
سا ة لأيًاتعلػهل ا لاخااؼلم.لللللاخهصاتػزللاخل ا لتعلاهلاحاهتخللياي لالىاخاهزهضلاخؼاتنل ى.لخطايالالاتصاتلاللل

الاحا تلتالهيلاخاياصه.ىهذالىاخيطيولاخاتخ  له لخلاياهتعلسؼًته لشبهلاخز لػلٌلنتلهعيخملالآخزىول
ل(9000،للKutzin هجبلتجًبوتلف لػهل  لاخاؼلم.ل)ل اخيفتػ 
 

 لنىلاخهوملليالأولهاملتؼل هوملػلٌل،لخذخاخكل  اخك  زلػىلالاتصتلاالف للاخاهزهضلطلابهاؼلمل
أهه  لنوتراالاخاياصهلاخج ي.لاخؼهاهلاخجهاتػ لىافيصاط لشايًلللخطتخباتخاهزهضللخاٌلاخاياصاهلناغللللللللل
سؼضوملاخبؼضله لفزص للكب ازولخلهيريا ىلاخاذهىلهلاتىخيولاخاؼب ازلػاىلأهه ا لنواتراالاخاياصاهلللللللللل

شيتضلها لاخؼياماللاخاا لتؼاي لللللاخؼههلاخجهتػ لاخضؼ فلىاخاياصهلس ىلافل(9009ل،اخج ي.ل)ك ت
،لىغ اازلىاخؼشخاا لػزضاا لخلصااؼيرلسااتخايتزلللأك اازاخههترياا لاخاهزهضاا  لاخًتللاا .لطاالابلاخاهاازهضللل

لنعاين للراض ىلػىلتؼلهوملىاخؼههلسساببلضاؼفلاخاياصاهلناغلاخؼهاهلاخجهاتػ لياياعلاخههزضاتاللللللللل
التياصهلنهااتسوللاخزػته لاخصل  لافخزً.لسؼيلذخ ،لطلابلاخاهزهضلىاخهؼله ىلسلتل للخٌلنوترا

لنااىله ةاا لاخاهاازهضلطاالابلاخاهاازهضلهلاااتليوليتح اا لأخاازًنااىلخالع االلاخًجاات لفاا لنوًاااوم.لنااىل
سكزانا لىاحاازاللخلاازىهبلخب ةا لتؼل ه ا للهجتس ا .للللللللىنؼاتنلاوملنىلخلا ل ػملىرػتها ،للللتأه هياعبت لا

ىرلاخههزض للػطتعلاخطلابلفزص للايا ؼتبل لاخاهزهضلنغله ة لاخاهزهضلطلابتعتػهلاخاجتربل
أيهتالالاتصت لس ىلافشيتضلىياتم لالاتصات لاخاا لك  ازالناتللللللللل(9002كزهسا ًتل،كهعيللرػته .ل)

 (9002،ليتساييللف لحتلاالنؼ ً لأىلنغلأشيتضلنؼ ً ى.ل)خ ً
ل

ىهًااتألأرسؼاا لأيهااتالنااىلالاتصااتلاا،لىالاتصااتلاالاخلااتسلل)اخعاايرولػلااٌلاخاؼب اازلػااىلاففكااترللللل
هصااتػزلسطزهعاا لنًعالاا لىصاات ش لىنبتشاازولنااغلاحااازالللالهااشا لػلااٌلحعااي لللا هجتس اا لىاخساالب  لىاخ

الآخزهى(،لىالاتصت للاخؼيىاي ل)ىي ل لخلاؼب زلػىلالاحا تلاتالىاخزغباتالاخاا للالتعؼاهلذخا لتأخاذللللللل
)ػهينتلهيلختمفلناىلاخهيالوا لىلالهصاؼزلاخلالللللللاخسلب سؼ ىلالاػابترلرفته  لالآخزهى(،لالاتصت ل

(لالاتصات لاخسالبٌلاخؼايىاي لللل9002)لArlinآخازىولللHopkinesوياتم،لخا للف لاتياتذلرغبتتاملىشاللل
)يه لف لاففزا لاخا لتظوزلاخسلب لػلٌلػلٌلاخسطحلىخكًوتلحعتلهاصز لسوتلغضابلغ ازلنبتشاز،لللل

ل(9009أىلىي ل لنىلىراعلاخكياخ س(،ل)كتر لسًيهكت،ل
ل
ل
ل
ل
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 اندراسخ   اهًيخ 

 
اخاهزهضلتجزس لحات ولناىلاخااؼلملتاطلابلللاي ولاخاايرهسلناىلخالا لاخهايرس ىلاخهياصا لناغللللللللللللللللللل

اهازهض،لىاخعات رهىلػلاٌللللاخػاتخمللفا للنوتراالالاتصت لاخصيصا لناىلألاهلتصاك هلفنيشافلاهجاتس للللللل
لخهساعبلوملاخهوًٌلل ارولاخطلابل،لىلػيا همل

 

 انهدف يٍ اندراسخ :
 

 0لفٌلشسملاخصل لاخًعس  للتعلاخايرهبلاخؼههتع  ملاخؼلاش لس ىلطلابلاخاهزهضللأيًل-
ل0له ة لاخاهزهضتع  ملاخؼلاش لس ىلطلابلاخاهزهضلىس ىلل-
 0لتع  ملاخؼلاش لس ىلطلابلاخاهزهضلىس ىلاخهؼلمل-

 

 الاسئهخ انجحثيخ :
 

لللل؟اخؼلاش لس ىلطلابلاخاهزهضللأيًتعلاخايرهبلاخؼههلفٌلشسملاخصل لاخًعس  للنتله ل .0

 ؟ىلطلابلاخاهزهضلىس ىله ة لاخاهزهضلاخؼلاش لس نتله ل .9

 ؟س ىلطلابلاخاهزهضلىاخهؼله ىنصتكهلنتله ل .3

 

 انعيُخ وطرق انجحث
 

 

 :يكبٌ اندراسخ 
 

كل٘ح الرورشٗط جاهعرح    –سْف ذجشٓ ُزٍ الذساسَ فٔ قسن الروشٗط الٌفسٖ ّالصحَ الٌفسَ٘ 

 . ع٘ي شوس

 

 يىظع انجحث:
  
 

 الوراحح العٌ٘ح : َىع يٍ عيُخ

:لاخطلابلاخهع يهىلستخعصهلاخيراي لاخيتضلستخاهزهضلاخًعس لىاخصل لاخًعس مللسكل  ل حجى انعيُه

لاخاهزهضلسجتنؼ لػ ىلشهس.

ل

ل

ل
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 العينة المختارة وفقا لمعايير خاصة: العينةتختار 
 

لأدواد نجًع انجيبَبد• 

ل

لاف ىاالاخهسايين لخجهغلاخب تيتاله :
ل

 :  ةورقة الملاحظ -
 

 تاسرخذام اسرواسج اسرث٘اى ذحرْٕ علٖ : الث٘اًاخ ّس٘رن ذصو٘ن
 

 -:خصائص الطلاب ّذشول  
 

 0تع  ملاخؼلاش لس ىلطلابلاخاهزهضللأيًتعلاخايرهبلاخؼههلف لشسملاخصل لاخًعس  لل -1
ل0تع  ملاخؼلاش لس ىلطلابلاخاهزهضلىس ىله ة لاخاهزهضل -2
 0تع  ملاخؼلاش لس ىلطلابلاخاهزهضلىس ىلاخهؼلمل -3
 

 تصميم العمل:  -
 

 ول الوشحلَ الرحعشٗح ،الذساسَ الاّلَ٘ ّالعول الو٘ذأًّٗش

 انًرحهه انتحعريخ  -1

 ّذشول قشاءج الوشاجع ّالذساساخ الوخرلفح الورعلقح تالعلاقاخ عي طشٗق الكرة ّالوجلاخ ّالاًرشًد 

 اندراسه الاونيه-2

ذطث٘رق الاداٍ  %هي العٌَ٘ الكل٘رَ تِرذف الراكرذ هري ّظرْت الاسررث٘اى ّاهكاً٘رح        01سْف ذجشٓ علٔ 

 ّالْقد الوٌاسة 

 انعًم انًيداًَ-3

 سْف ٗرن جوع الث٘اًاخ فٔ كل٘ح الروشٗط جاهعَ ع٘ي شوس

الثاحث تششت الغشض هي الذساسَ للطرلاب ّٗطورهًِن ترهى الوعلْهراخ الررٔ جوعِرا سرْف        اّلا س٘ثذأ 

 ذعاهل تسشَٗ ذاهَ ّسْف ذسرخذم تِذف الثحث فقط 

 

  انتصًيى الاداري : -
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 ذأ الذساسَ سْف ٗرن اخز ذصشٗح هي عو٘ذ كلَ٘ الروشٗطقثل ت

 

الاعتجبراد الاخلاقيه  

 

 اندراسه الاستكشبفيه 
 

انتصًيى الأحصبئً
 

 انُتبئج  
 . 

 

  تحهيم انُتبئج
 

  
 
 

 انًُبقشه 
 

 

 تىصيبد انجحث 
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INTRODUCTION 

Today's nursing students are the nucleus of the 

professional nurses of tomorrow, who will interact with their 

colleagues, clinical instructor and other health care 

professionals on a daily basis and provide the care for patients, 

their families so it is important that they are taught the 

importance of good interpersonal communication skills. Group 

work and activities that force nursing students to communicate 

with one another are great options for teachers who are trying to 

express the importance of good interpersonal communication 

skills (Hamoud etal, 2011). 

 Interpersonal Communication must be respected for its 

potential power and not carelessly misused to hurt, or manipulate 

others. Good interpersonal communication empowers nursing 

students and enables people to know themselves and make their 

own choices, an essential aspect of the education process. Nursing 

students have many of opportunities to bring about good things for 

themselves, their clinical instructor and their colleagues through 

proper style interpersonal communication (Buerhaus, 2009) 

There are four modes of communication; Assertive 

Communication (Is the straightforward and open expression of 

their needs, desires, thoughts and feelings), Passive 
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communication (is a style in which individuals have developed a 

pattern of avoiding expressing their opinions or feelings, 

protecting their rights, identifying and meeting their needs), 

Aggressive communication (is a style in which individuals express 

their feelings and opinions and advocate for their needs in a way 

that violates the rights of others)and Passive- aggressive 

communication (is a style in which individuals appear passive on 

the surface but are really acting out anger in a subtle, indirect, or 

behind-the-scenes way), (Benedict, 2012). 

 Nursing students are vulnerable for increased amount 

of stress, and dissatisfaction with their learning and work due 

to poor interpersonal communication among nursing staff, 

healthcare professionals. Nursing students and teachers, so 

excellent communication skills are needed for successfulness 

in nursing profession. On the other hand, there is a need for 

staff nurses to welcome the nursing students into the 

profession through supporting, nurturing, and treating them 

with dignity and respect to promote a positive psychosocial 

learning environment. The interactive experiences nursing 

students have with nursing staff give the students the 

opportunity to internalize the role of the nurse as a caregiver 

(Kramer, 2009).  
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 Significance of the study: 

 Psychiatric Nursing Clinical  training is a particularly 

stressful learning experience that demands a quality teaching 

through competent educators with interpersonal communication 

skills in order to facilitate obstructing factors for learning in clinical 

practice and shape the students' attitude positively into the world of 

nursing, who are capable of managing the students' stress, and 

prepare them for their future professional & human practice 
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AIM OF THE STUDY 

The aims of this study was: 

1. Assessing interpersonal communication patterns among 

fourth year nursing students during Psychiatric Mental Health 

Nursing Training Course  

The question of this study was: 

1. What are communication patterns among nursing students, 

undergoing psychiatric mental health Nursing clinical training 

course ?  
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REVIEW OF LITERATURE 

CONCEPTUAL FRAMEWORK OF INTER PERSONAL 

COMMUNICATION  

Communication is the basic element of human 

interactions that allows people to establish, maintain and 

improve contacts with others. The word communication 

originates from ‗communis‘, a Greek word, meaning ‗to make 

common‘. It is the transmission and receiving information, 

feelings and or attitudes with the overall purpose of having 

understood producing a response (Nancy, 2006). 

Communication is an activity of conveying meaningful 

information; it is an exchanging information in the form of 

messages, symbols, thoughts, signs and opinion. It is a process 

by which meaning is assigned and conveyed in an attempt to 

create shared understanding (Clement, 2008). 

 As added by Caur (2009) Communication is the 

exchange of thoughts, ideas, feelings, information, opinions, 

and knowledge. It is also defined as an act by which one 

person gives or receives from person information about that 

person‘s needs, desires, perceptions, knowledge or affective 

status. 
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Communication process is classified into different types 

based on certain criteria like the channels used for 

communication, style of communication, and relationship of the 

communicators (Potter, 2009). 

Interpersonal communication skills have been defined as 

ability to work well with people, and involve individual‘s 

acceptance of others, without prejudice. This does not always 

mean that he like the person, but he is able to overcome dislike 

in order to achieve tasks (Civitci, 2009). 

Communication in nursing is the foundation of the 

relationship between the nurse and other members of the health 

team, helps to promote managerial efficiency, Provides basis 

for leadership action, and means of co-ordination among 

nursing staff and health team members (Walzak, 2012). 

 Interpersonal communication competence consists of a set of 

skills, knowledge about communication, and self-evaluation. 

Competent interpersonal communication skills include self 

disclosure, owned feelings and thoughts, descriptiveness and 

support (Malin, 2010). 

Communication style is defined as how people 

communicate. Every posture, every small expression and gestures, 


