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INTRODUCTION

Today's nursing students are the nucleus of the
professional nurses of tomorrow, who will interact with their
colleagues, clinical instructor and other health care
professionals on a daily basis and provide the care for patients,
their families so it is important that they are taught the
importance of good interpersonal communication skills. Group
work and activities that force nursing students to communicate
with one another are great options for teachers who are trying to
express the importance of good interpersonal communication
skills (Hamoud etal, 2011).

Interpersonal Communication must be respected for its
potential power and not carelessly misused to hurt, or manipulate
others. Good interpersonal communication empowers nursing
students and enables people to know themselves and make their
own choices, an essential aspect of the education process. Nursing
students have many of opportunities to bring about good things for
themselves, their clinical instructor and their colleagues through

proper style interpersonal communication (Buerhaus, 2009)

There are four modes of communication; Assertive
Communication (Is the straightforward and open expression of

their needs, desires, thoughts and feelings), Passive
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communication (is a style in which individuals have developed a
pattern of avoiding expressing their opinions or feelings,
protecting their rights, identifying and meeting their needs),
Aggressive communication (is a style in which individuals express
their feelings and opinions and advocate for their needs in a way
that violates the rights of others)and Passive- aggressive
communication (is a style in which individuals appear passive on
the surface but are really acting out anger in a subtle, indirect, or
behind-the-scenes way), (Benedict, 2012).

Nursing students are vulnerable for increased amount
of stress, and dissatisfaction with their learning and work due
to poor interpersonal communication among nursing staff,
healthcare professionals. Nursing students and teachers, so
excellent communication skills are needed for successfulness
In nursing profession. On the other hand, there is a need for
staff nurses to welcome the nursing students into the
profession through supporting, nurturing, and treating them
with dignity and respect to promote a positive psychosocial
learning environment. The interactive experiences nursing
students have with nursing staff give the students the
opportunity to internalize the role of the nurse as a caregiver
(Kramer, 2009).
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Significance of the study:

Psychiatric Nursing Clinical training is a particularly
stressful learning experience that demands a quality teaching
through competent educators with interpersonal communication
skills in order to facilitate obstructing factors for learning in clinical
practice and shape the students' attitude positively into the world of
nursing, who are capable of managing the students' stress, and
prepare them for their future professional & human practice
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AIM OF THE STUDY

The aims of this study was:

1. Assessing interpersonal communication patterns among
fourth year nursing students during Psychiatric Mental Health
Nursing Training Course

The question of this study was:

1. What are communication patterns among nursing students,
undergoing psychiatric mental health Nursing clinical training
course ?
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REVIEW OF LITERATURE

CONCEPTUAL FRAMEWORK OF INTER PERSONAL
COMMUNICATION

Communication is the basic element of human
interactions that allows people to establish, maintain and
improve contacts with others. The word communication
originates from ‘communis’, a Greek word, meaning ‘to make
common’. It is the transmission and receiving information,
feelings and or attitudes with the overall purpose of having

understood producing a response (Nancy, 2006).

Communication is an activity of conveying meaningful
information; it is an exchanging information in the form of
messages, symbols, thoughts, signs and opinion. It is a process
by which meaning is assigned and conveyed in an attempt to

create shared understanding (Clement, 2008).

As added by Caur (2009) Communication is the
exchange of thoughts, ideas, feelings, information, opinions,
and knowledge. It is also defined as an act by which one
person gives or receives from person information about that
person’s needs, desires, perceptions, knowledge or affective
status.
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Communication process is classified into different types
based on certain criteria like the channels wused for
communication, style of communication, and relationship of the

communicators (Potter, 2009).

Interpersonal communication skills have been defined as
ability to work well with people, and involve individual’s
acceptance of others, without prejudice. This does not always
mean that he like the person, but he is able to overcome dislike

in order to achieve tasks (Civitci, 2009).

Communication in nursing is the foundation of the
relationship between the nurse and other members of the health
team, helps to promote managerial efficiency, Provides basis
for leadership action, and means of co-ordination among

nursing staff and health team members (Walzak, 2012).

Interpersonal communication competence consists of a set of
skills, knowledge about communication, and self-evaluation.
Competent interpersonal communication skills include self
disclosure, owned feelings and thoughts, descriptiveness and
support (Malin, 2010).

Communication style is defined as how people

communicate. Every posture, every small expression and gestures,




