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Summary

Introduction:
E-learning plays a prominent role in enhancing educational
performance and improving learning outcomes. However, there is a
lack of an integrated vision of an e-learning system and of an
educational philosophy that could serve as a firm base for the
integration of computers and the Internet in the educational process.
From the administrative and organizational points of view, there is a
need for an explicit philosophy for the management of e-learning. This
fact necessitates the provision of a specific framework for the
management and organization of the e-learning processes at the
Universities of the Member States of Gulf Cooperation Council states
(GCC), which is the main goal of the current study.
Content:
This study is divided into six chapters as follows:
Chapter One addresses the general approach to the study, including an
introduction, research problem and questions, research methodology,
limitations of the study, main concepts and procedures. The chapter
also includes a thoughtful and extended review of available previous
studies of e-learning.

The research questions were phrased as follows:

1- What is e-learning?

2- How did e-learning evolve on the international scale?

3- What is the real status of e-learning in the GCC States?



What are the methods used in their organization and
management?

4- What management problems are encountered during the
application of e-learning in the GCC States?

5- What are the attitudes of e-learning faculty and students of
some GCC Universities toward the methods that are currently
used in the organization and management of e-learning in these
states? What are their suggestions to improve those methods?

6- What is the suggested perspective for the organization and
management of e-learning processes at the Universities of the

GCC States based on the expertise of some developed countries?

The descriptive methodology was used to trace the original forms of
e-learning and to define the methods and techniques used in its
application and management in developed countries. The main
concepts of the study are: E-teaching, E-learning, management of the e-
learning and e-teaching processes, and organization of the e-learning

and e-teaching processes.

Chapter Two presents the theoretical underpinnings of e-teaching and
explores the role of the Internet in improving the techniques used in
distance learning. The main historical stages of the development of e-
teaching and e-learning in some of the GCC States, such as Bahrain,
Saudi Arabia, Kuwait, and UAE, are described. The obstacles and
problems of the effective implementation of e-learning at some

universities of the above-mentioned countries are also discussed.



Chapter Three displays the methods and techniques used for the
management and organization of e-learning as an important and
profitable venture in higher education institutions. Also, this chapter
tackles the central administrative issues of e-learning, including
planning, design, implementation and evaluation of matters, and
defines the responsibilities of the e-learning team members and their

roles in the effective management of e-learning at the university.

Chapter Four gives a detailed description of the procedures of the
field study which was aimed at defining the methods that the E-
learning centers at the University of Bahrain, University of Kuwait, and
King Fahad University of Petroleum and Minerals in Saudi Arabia
apply for the management and organization of e-learning and e-
teaching, and to explore the attitudes of e-learning faculty and students
toward these methods. Three questionnaires were prepared for a sample
chosen from the managers of e-learning centers, professors and

students for extrapolation and presentation.

Chapter Five discusses the results of the attitude studies and
investigates the obstacles and problems that hinder the successful

implementation of e-learning in the GCC universities.

Chapter Six presents the suggested framework for the organization

and management of the e-teaching and e-learning processes at the



Universities of the GCC States based on the Education Quality
Standards. The framework proposal draws upon the application of
Knowledge Management Systems (KMS) in higher education
institutions with the purpose of comprehensive improvement of
administrative issues in the E-learning center, increasing its
competitive power, human and material productivity and also its

effectiveness in satisfying the needs of students and users of e-learning.
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Summary:

The purpose of this study was to propose a framework for the management and
organization of e-learning processes at the Universities of the Gulf Cooperation Council
(GCC) states. To achieve this goal, the researcher designed three questionnaire aimed at
detecting the status quo of e-learning in some GCC Universities, determining the
methods used in management and organization of e-teaching and e-learning in the said
countries, and unveiling the attitudes of e-learning faculty and students of those
universities towards the said methods. The questionnaires were administered to a
representative sample, including (5) directors of e-learning centers, (204) e-learning
faculty members, and (768) students enrolled in (224) e-courses at the Universities of
Bahrain, Kuwait, and Saudi Arabia.

The main results of the study were the following:

1-

The absence of a centralized management unit that should take over the
responsibility for administration and organization of e-learning processes
at the University campus and for making decisions with respect to e-
learning issues.

The Universities of the GCC states confront several problems concerning
the planning, implementation, evaluation, and management of e-learning
in campus.

The e-learning faculty and students are not qualified enough to deal with
e-learning issues on the internet, and to effectively solve the emerging
problems.

There is a pressing need to implement the Knowledge Management
(KM) approach to enhance the management and organizational processes
in the e-learning center, to promote its efficacy, and to improve the
quality of education.

Keyboards :

E-Learning; E- Teaching; Management and Organization of
E- Learning Processes; Knowledge Management Systems.
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