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ABSTRACT 

This thesis is titled: "Control of Product Quality for Higher 

Productivity". 

Quality and productivity improvement requires on-going 

commitment from everyone to exce1lence in the management 

of business, process, product, and service. Moreover, providing 

specific techniques, tools, methodologies and principles, is a 

must for improving quality and productivity at the source of 

production. So, it should be focused on how to apply quality and 

productivity tools and techniques at th source of production to 

provide the final product to the customer defect-free. 




