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The development of the nursing profession has routed the interest
among nurses to seek the means to improve the quality of nursing services,
to maintain and promote health and well being of the pecple and their
societies ‘Maanen, I984).  1In practice, the improvement of the quality

of nursing service is an important element of the health services in general.

Interest in quality care improvement have grown strongly over the last
three decades, although the first documented study in nursing and
development of standards is back dated to Florence Nightingale (1858}
(Lang, et al., 1984). The adoption of a conceptual frame work within
which quality can be evaluated, is an essential requirement towards quality

care development (Hatssman, et al., 1977).

The nursing department, as the organizing body of nursing activities
functions as a quality control system. Its general purpose is to evaluate and
monttor compliance with standards of nursing practice, to ensure optimal
care delivery. Quality control is composed of interdependent components
with specific purposes, when effectively operating, they reflect compliance
with nursing standards. Every compoﬁent has distinctive roles in quality
contro! for goal attainment (Jernigan, et al., 1953 ). Hospital administrators
specify the nursing activities and rescurces which, when systematically
combined into a manageable package, yield the highest guality of care

(Froebe, et al., 1979), and (Jernigan, et al., 1953).

Records and record-keeping system is an integral part of
programming health services; to assure quality care. Although no one

method can guaraniee excellence, certainly modemization of health-related
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documents is highly important (Weed, 19703). The retrospective audit
technique is used nowadays for reviewing and evaluating patient's nursing
care, after patient discharge to demonstrate the quality of care, or some
aspects of it, depending on the intended objectives (Elhert, er al., 1978).
The retrospective audit technique is considered as one of the most valid
measures of quality care (Ganong, et al., 1980). The information gained
from measurements made by using the audit technique provides means for
accounting of the quality of records and recording. It helps in identifying
and describing areas of strengths and weaknesses of care which are basic for

planning ways to improve the quality of service.

In Egypt, quality assurance in nursing is considered at both official and
non official levels. Aspects of care improvement activities; including the
development of better nursing training programs, establishment of
university scheools of nursing, field studies, and lately the development of
standards for different nursing services. There is a reason to belive that the
application of a system of retrospective nursing auditing at Ain-Shams
Specialized Hospital, {a relatively newly established hospital}, will provide
the means by which the nursing service department of that hospital, can
examine the quality of nursing records, and hence ensure quality care to the

patients.

The present study will therefore focus on the development of a
retrospective audit technique; to be used for systematic review and
examination of the nursing records. The goal of the study is to evaluate the
extent to which current nursing care practices comply with acceptable

nursing performance standards. It is assumed that the findings of such a
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study will provide a means for improving the quality of nursing care at that
setting as well as similar ones.
Hence, the aims of the study are :

1. To develop standards and criteria for audiiing nursing records.

2. To develop a retrospective nursing auditing technique.

3. To identify areas of deficiency and non-compliance with standards

and criteria.
4. To propose corrective actions for improving the system of nursing

recording as a means to improve the quality of care,
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