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Abstract

Developing Creative Abilities as an Approach for Improving the
Quality of theEducational Service

"An Empirical Study on the South Egypt Universities"

The objectives of the current study are include in measuring the effect of
developing the creative abilities on improving the level of educational service
quality at the South of Egypt universities, determining there aresignificant
differences in the answers of the study's sample items with regard to measuring
(creative abilities development- and the level of educational service quality) are
attributable to their personaland functional characteristics, and also providing
registered scientific knowledge about creative abilities and the quality of
educational service. Finally, study results and conclusions are presented in
addition to a number of recommendations and future researches for completing
the current study. Based on the previous targets, the researcher depended on:

A number of study hypotheses are represented in .there is an effect of
developing the creativeabilities in improving the level of educational service
guality at South Egypt universitiesat significance level of (a < 0.05) , There are
significant differences in the opinions of faculty members, their assistants,
faculty employees, and students at South Egypt universities with regard to
measuring ,creative abilities development- and the level of educational service
quality, that are attributable to their personal and functional characteristics at
significance level of (a < 0.05).

For the purpose of achieving study objectives, theresearcher uses the
descriptive and analytical items, the population of the research is consisted of
South Egypt universities(SuhagUniversity- South Valley University- Aswan
University)and study sample is represented in 450 members divided into practical
and theoretical faculties. Inspection unit is consisted of infaculty members, their
assistants, faculty employees, and students,the questionnaire technique is used as
a main tool for collecting data.

After discussing the Literature Review, the data have been collected and
analyzed, and hypotheses have been tested using (SPSS V. 22) program. Many
statistical methods have been used to analyze the study's data and testing its
hypotheses .



The most important conclusions of the study are:

>

>

That is a significant impact of creative abilities development on improving
the level of educational services quality at South Egypt universities at
significance level of (o < 0.05).

The dependent variable (the explanatory variable) of creative abilities
explains 61% of educational service quality at south Egypt universities, while
the remaining percent (39%) is attributable to other factors not included in the
regression relation in addition to the random errors resulting from the method
used in selecting the sample and the measurement accuracy.....etc. Any
change in developing the creative abilities leads to improving the level of
educational service quality by 0.49 unit .

There are significant differences in the opinions of faculty members, their
assistants, faculty workers, and students at South Egypt universities with
regard to measuring (creative abilities development- and the level of
educational service quality) that may be attributable to their personal and
functional characteristics at significance level of (o < 0.05).
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