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ABSTRACT 

Communication is the most powerful tool a nurse can have, and is critical to 
successful outcome of nursing interventions. The aim of this study was to 
improve nurses' abilities in nurse-patient communication skills through 
identifying the defects in nurses' knowledge, attitude, and practice of basic 
communication skills with patients, constructing an intervention program for 
improving nurses' communication skills with patients, and applying the 
program and assessing its effect. The study was conducted on 60 nurses 
working at surgical wards in Ain-Shams University Hospital, and 180 patients 
using a quasi-experimental design. The tools used for data collection included 
a self-administered questionnaire, an attitude scale, and an observation 
checklist, and a patient satisfaction interview form. The researcher designed 
and implemented a training program for improving nurses' knowledge and 
practice of therapeutic communication, and its effect was assessed at post and 
three-month follow-up, along with assessment of patients’ satisfaction. The 
results of the study revealed statistically significant improvements in nurses' 
knowledge and practice at the posttest, and follow-up tests. Meanwhile, 
nurses’ attitude and patients' satisfaction increased at the posttest, but declined 
to baseline at the follow-up. Attendance of the training program was a 
statistically significant independent predictor of improvement of knowledge 
and practice scores at post and follow-up tests. In conclusion, the implemented 
training program in communication had a long-term positive effect on nurses' 
knowledge and practices of communication skills, but its effect on their 
attitude and on patients' satisfaction was only short-term. It was recommended 
that nursing schools curricula should allocate more hours for the subject of 
communication, as also in orientation and in-service training programs, which 
should be both theoretical and practical. Close monitoring, with corrective 
feedback is suggested. Further studies are proposed to assess the long-term 
effects of the present study program and similar ones. 
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