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Abstract  

Nurse interns' are considered an important target group for patient 

safety education, and can play a major role in patient safety 

improvement. The aim of this study was to assess nurse interns' 

awareness of patient safety culture.  The study was carried out at 

Ain-Shams University Hospitals using a descriptive cross-sectional 

design on 160 nurse interns. The data were collected through a self-

administered sheet which is based on the Hospital Survey on Patient 

Safety Culture (HSPSC). The field work was from June to the end of 

September 2013. The result of the study revealed that the total safety 

culture median score was 3.01, indicating uncertainty. The 

dimension of organizational learning has the highest median score 

followed by teamwork within units, while the dimensions of 

frequency and number of events reported had the lowest scores. 

More than half of the nurse interns considered patient safety grade 

acceptable. Some of the nurse interns' characteristics to have 

significant associations with various dimensions such as work 

hospitals, type of pre-university education, previous work and its 

duration, duration of training in hospital, and training hours/week. 

However, multivariate analysis showed that the training hours 

(<40/week) was the only statistically significant positive predictor of 

the total safety culture score. In conclusion, the nurse interns' 

awareness of patient safety culture is just average, tending towards 

uncertainty, being lowest regarding the frequency and number of 

events reported. However, patient safety grade is viewed as 

acceptable. It is recommended that an effective strong endeavor for 

safety culture should be initiated, supported, and maintained 

organization-wide. This requires considering safety culture as a top 

strategic priority, with clear related policies and procedures. Patient 

safety culture must be an integral part of all educational activities.  

Key words: Nurse interns, awareness, patient safety culture 
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Introduction 
 

1 
 

INTRODUCTION 

Issues of patient safety have become a priority in health 

policy and healthcare management. The rapidity by which 

healthcare technologies evolve have required greater attention 

to safety issues necessary for effective and efficient delivery of 

high quality services. Patient safety is a new healthcare 

discipline that emphasizes reporting, analysis, and prevention of 

medical errors that often lead to adverse healthcare events 

(World Health Organization [WHO], 2010).  

The Canadian Patient Safety Dictionary (2003) defines 

patient safety as “the reduction and mitigation of unsafe acts 

within the healthcare system, as well as through the use of best 

practices shown to lead to optimal patient outcomes”. The 

World Health Organization’s (WHO, 2009) International 

Classification for Patient Safety defines patient safety as, “the 

reduction of risk of unnecessary harm associated with 

healthcare to an acceptable minimum. An acceptable minimum 

refers to the collective notions of given current knowledge, 

resources available and the context in which care was delivered 

weighed against the risk of non-treatment or other treatment”. 

Patient safety is often considered a component of quality, thus, 


