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The Effect of Educational Service Quality on The
Students' Satisfaction: An Applied Study On
The Open Learning Program - Beni Suef
University
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The Effect of Educational Service Quality on The Students' Satisfaction: An
Applied Study On
The Open Learning Program - Beni Suef University
(Cia)delan) o paallse Jas .2
s Al ARl Ul (adle
55 Ll G e ¢ B3sall ppeantl malin (F (8 Lin Tpo Bandl) s iy (i Bulee (5053

LY Lranbeill 400a 5apn (i die dydia By5pm a5 ¢ Al dbay LAl HATY AU e slaal
- Al Laladl) 3y auiny 32 S e sl Al gl Sl

= ) aagn Caaall s
g (o Amalay sidal) wilall gl @u,n"uw asall 535m Ao —
¢ Ol Ly Hlidl 3ayka e 45 0l Liasas deatall ileaddl lathy Lad Gilaslsldl el il =
e rat) Cilaalall Jolall ey i Jolas

Cilataas sualial agilaisiy OO @) e SIS e gsind ¢ Lafin) Ll dlaulsy lgnen 5 bl
ALl el g Us Lslid (Y axall sV el JlsSpins (e s 1S (abiie e DS aladinly deadd) a5a
¢ adlg s YATCRL e e il wen i

¢ Apaglaill Aana) 53y slad Gady Lad GO @il e (gsine bl dolas g3l el
DESU e 595 of Ledde aball s34 gl agles ¢ S 038 (e ey JSI Jadlly aShy o5 L dailly
- Ul daadall Apandatl) daddd) 3aga Cppuatl 3gall (e
s Aalany) Bl Gadlal)
The improvement of the quality service provides the right information required to
make managerial decisions. Moreover, it essential to give feedback and information

which enhance the quality of decision making process
This research aims to:

—Exploration of service Quality and students satisfaction in an Beni suef open
educational university.
-1t provides information to the university administrators which helps them to

know the Quality degree of the service afford to the students.

The researcher used structured questionnaire contain information about the
students perception and their expectation. This information were collected through
using SERVQUAL and important-weighted SERVQUAL. These modified criteria
are suitable to be used in the higher education services: Data were gathered from a
sample of (329) students.

Analysis of the results revealed higher average expectation score than
perception scores on every dimension. university have to concentrate their efforts
on the improvement of Quality of education service.
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