TRAINING PRECEPTORSHIP
PROGRAM FOR QUALIFIED
NURSES

Thests
Submitted for Partial Fulfillment of the

Requirements of the Doctorate Degree
In

Nursing Science

(Nursing Administration)

By

Hanaa Mohammed Abd Rabou Afify

M.Sc. Nursing
Faculty of Nursing- Ain Shams University

Faculty of Nursing
Ain Shams University



2012

TRAINING PRECEPTORSHIP
PROGRAM FOR QUALIFIED
NURSES

Thests
Submitted for Partial Fulfillment of the

Requirements of the Doctorate Degree
In

Nursing Science

(Nursing Administration)

Under Supervision of

Prof. Dr. Samia Mohammed Adam

Professor & Head of Nursing Administration Department
Faculty of Nursing - Ain Shams University

Assist. Prof. Dalal Talat Akel

Assistant Professor of Nursing Administration
Faculty of Nursing - Ain Shams University

Faculty of Nursing



Ain Shams University
2012

Acknowledgment

First and foremost, I feel always indebted to Allah, the most
Kind and the most merciful.

I would like to express my deep appreciation to Prof.
Dr. Samia Mohammed Adam, Professor & Head of
Nursing Administration Department, Faculty of Nursing, Ain
Shams University, for her precious help, moral support, fruitful
advice and Rind attitude.

My deepest gratitude and sincere thanks also go to
Assist. Q’rof. Dalal Talat ARel, Assist Professor of Nutsing
Administration, Faculty of Nursing, Ain Shams University, for
her precious help and moral support.

My deepest gratitude and sincere thanks also go to Prof.
Mohamed El-Awady, Professor of Community Medicine,
Faculty of Medicine, Ain Shams University, for his input in
statistical analysis and Methodology.

My deepest gratitude and sincere thanks also go to faculty
members and their assistant in administration department who
participated in the evaluation process of preceptors' performance
in inter-rater technique.

Last but not least, I would like also to express my
gratitude and appreciation to all those who directly or indirectly
helped me in putting this piece of work together and making it
looks the way it is now.



Thanks



(ol yoduiad | i el | LR e B0 b i
il R o | i el

-

Cra dadia

Sedade dajy Aac A.vosLi.a
O 40 B 1) ieala
uadi (8 daala — (lay pall) Al

O palll Al
uadi (8 daala
Yory



ol gl | R guid | i bR Gy T g
YR G | i @ el

) i)

1 oo [2
©0al 3020 daoluu /.s.1
O pall) B 1) a9 sl
a8 Anals — g el Ayl

o0 (3
Jile Ziell Jls/.s.0.1
) 5 1) iy 5 Losa i
i (e Anala — (g pall) 4408
sl S

uadi (e daala
Yooy



Content i
CONTENT
Page
No.
Introduction & Aimof thestudy ...............coeeiie i 1
Review of literature ..o 7
o Preceptorship ......coovviiiii i 7
Benefits and advantages of preceptorship ................. 10
Factors influencing effectiveness of preceptorship ...... 12
® PreCeptOr ... e 14
Selection criteria of the preceptors ..........coocvvevivinnnes 16
The role of the preceptor ..........covviiiiiiiiiiiin e, 17
Faculty responsibilities in preceptorship ................... 21
Qualities of an Effective Preceptors ....................... 21
Rewarding or/and Recognizing Preceptors ................ 22
e Nursing Education .............coooiiiiiiiiiii e, 22
e Clinical teaching ........cccoviii i 24
Clinical teaching ProCess ..........covvvviviiiiniiininnnnnnn. 27

Clinical teaching methods/strategies ........................ 29



Content i

Page
No.
Clinical learningcycle ..., 33
Clinical learning environment ................cocoeeievnens. 34
e Internship training program ...........ccoceviviiienenn 37
o Evaluation ..o 39
Characteristics of an evaluation tool ..................... 40
o Validity ...ooovvnie i, 40
o Reliability ..o, 43
Forms of reliability ... 43
o Usability ....covvviiei i 45
Subjects & Methods ..o, 46
RESUILS ..eee e, 66
DISCUSSION ...ttt ettt e e e e e e e e e 104
Conclusion & Recommendations ................coveevennnnn, 119
SUMMATY .o e e e e 121
REfErenCeS ..., 127
APPENAICES ..ottt 149

Arabic SUMMAry ...,



List of Appendices vii

LIST OF APPENDICES

() Questionnaire Sheet for Experts ................... 149
(1) Knowledge Questionnaire Sheet .................... 171
(1 Program Evaluation Sheet ......................... 175

(V)  Agreement of Jury Group upon content Validity
of proposed Preceptors' Performance Evaluation

Tool by nurseinterns ............ocoeviviiien i, 176
(V) Plan of Preceptorship Program ................... 180
(V1)  Training Preceptorship Program ................... 291

(VII)  Nursing Preceptorship Guideline .................. 301



List of Tables

LIST OF TABLES

Table Page
No. Title No.
(1)  Socio-demographic characteristics of Jury Group 67
(2)  Socio-demographic Characteristics of Nurses ..... 69
(3)  Agreement of Jury Group upon General Format of
Proposed nursing Preceptorship Guideline ......... 71
(4)  Agreement of Jury Group upon the Components of
Proposed Nursing Preceptorship Guideline ......... 72
(5) Agreement of Jury Group upon Face Validity of
Proposed Job Description for preceptors .......... 73
(6) Agreement of Jury Group upon content validity of
the Proposed Job Description for preceptors ...... 74
(7)  Agreement of Jury Group upon Duties and
Responsibilities in the Proposed Job Description
related to Trainer Dimension ................c.oeveee. 76
(8) Agreement of Jury Group upon duties and
responsibilities in the Proposed Job Description
related to Facilitator and Coordinator Dimensions 77
(99 Agreement of Jury Group upon duties and
responsibilities in the Proposed Job Description
related to Supervisor and Evaluator Dimensions ... 79



List of Tables

Table
No.

Title

Page
No.

(10)

(11)

(12)

(13)

(14)

(15)

(16)

(17)

Agreement of Jury Group upon Duties and
Responsibilities in the Proposed Job Description
Related to Supporter and Role model Dimensions

Agreement of Jury Group upon Proposed Nursing
Preceptorship  Guideline Regarding Faculty
Responsibilities ...,

Agreement of Jury group upon Proposed Nursing
Preceptorship Guideline Regarding Preceptee's
Responsibilities ...........ccooviiiiiiii e

Agreement of Jury Group upon Face Validity of
proposed Preceptors' Performance Evaluation Tool
by Faculty .......oovvvii

Agreement of Jury Group Members upon
Proposed Preceptors' Performance Evaluation
ToolScale ....covvvvii

Agreement of Jury Group upon Trainer
Dimension in the proposed Preceptors'
Performance Evaluation Tool .........................

Agreement of Jury Group upon Facilitator and
Coordinator Dimensions in the proposed
Preceptors' Performance Evaluation Tool ..........

Agreement of Jury Group upon Supervisor and
Evaluator Dimensions in the proposed Preceptors'
Performance Evaluation Tool ........................

80

82

83

84

85

86

87

89



List of Tables Y
Table Page
No. it No.
(18) Agreement of Jury Group upon Supporter and

Role model Dimensions in the Preceptors'

Performance Evaluation Tool ......................... 90
(19) The Internal Consistency of the Proposed

Performance Evaluation Tool by Faculty Member 92
(20) The Internal Consistency of the Proposed

Performance Evaluation Tool by Nurse Interns .... 93
(21) Correlation between Two Measures Mean Scores

for Preceptors' Performance ...................o..e. 94
(22) Correlation between two Rater Mean Scores for

Preceptors' Performance .............ccoovvevvniennns 95
(23) Level of Preceptors' Performance as Measured by

the Researcher after Program Implementation and

at Followup Phase ..o, 96
(24)  Preceptors’ Knowledge throughout the program

PRASES ..etti e 97
(25) Relation between Preceptors' Age and their Level

of Performance and Knowledge .........ccccevnennee. 99
(26) Relation between Preceptors' Years of Experience

and their Level of Performance and Knowledge ... 100
(27)  Preceptors' Evaluation of the Designed Training

Program .......oii i e 102



List of Figures Vi

LIST OF FIGURES

Figure Page
No. Title No.
(1) Distribution of the jury group member's according

to their specialty .........ccovi i, 68
(2) Distribution of preceptors according to their Years

OFf EXPErienCe ..o e e, 70
(3) Correlation between Total Level of Preceptors'

Performance and Knowledge .....................eee, 101



Abstract viii

ABSTRACT

The present study was undertaken in an attempt to develop a nursing
preceptorship guideline for nurses working at training clinical settings of
nurse interns, examining its validity, and finally designing, implementing, and
evaluating an educational program for preparing nurse preceptors in Ain
Shams University Hospitals. This study was conducted at Faculty of Nursing,
Ain Shams University and Ain Shams University Hospitals where candidates
work. Four groups of subjects were included, namely a jury group of 11
experts, a group of 30 nurse, a group of 140 nurse interns, and a group of 10
faculty members and/or their assistance. The tools of data collection included
a questionnaire sheet to assess the guideline validity by experts, knowledge
guestionnaire sheet, program evaluation sheet, and performance evaluation
tool. Finding indicated that a valid nursing preceptorship guideline was
developed by the researcher based on reviewing literature. It includes
preceptor's job description and preceptors' performance evaluation tool. Face
and content validation of the guideline were ascertained through full
acceptance of jury group. The developed performance evaluation tool was
reliable where a high internal consistency of the tool was approved by using
0.8 level of Crombach's alpha coefficient. This was ensured by insignificant
differences between two measures for both intra-rater and inter-rater over the
entire evaluation tool. The training program was positively evaluated by
preceptors. The following recommendations are suggested, (1) Introducing a
well structured preceptorship program during the internship year to ensure
that nurse interns were have adequate support and guidance. By doing this,
nurse interns are encouraged and supported to practice safely and with
confidence. (2) The proposed performance evaluation tool and job description
must be revised periodically to keep it up-to-date with the current changes of
nursing. (3) Preceptor must be orientated with the all items of the
performance evaluation tool. (4) Evaluation of the preceptor must be parallel
with her job description.

Keywords: Guideline, Program, Preceptor, Evaluation.
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