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Title of dissertation: Capacity Building for Governmental Organizations on the basis
of Information Technology applying on the Ministry of Health
and the Ministry of International Cooperation.

Dissertation Summary:

This study was performed to discuss to what extent we are in need of a new system
for capacity building in the governmental organizations. This system should take into
consideration the great potentials provided by information technology for improving and
building human capacities.

In spite of the great potentials that information technology provides for capacity
building in the governmental organizations, yet the human capacities in these
organizations are still far below the volume of these potentials.

The study aims at finding an integrated environmental system for governmental
organizations which consists of public policies, administrative systems, social patterns and
legal structures. This environmental system should transfer human capabilities into
capacities to maximize actual achievements and innovations.

The researcher has suggested a theoretical frame of capacity building for
governmental organizations. This frame makes a shift from the common concept of
human capabilities into a more recent concept of human capacities.

This study has described the supporting factors of capacity building in the
governmental organizations and the obstructive factors on the basis of information
technology. It has described the modern strategic transformations of capacity building.

The researcher has analyzed the important factors which have an impact on the
Egyptian and Chinese experiments of capacity building for the employees in the
governmental organizations on the basis of information technology. He has also
compared between these two experiments to obtain more indications.

Finally, the study has considered the Ministry of Health and the Ministry of
International Cooperation in Egypt as case studies. A sample of four hundred employees
has been taken from the two ministries. The researcher has suggested ten main
quantitative indicators which have been reflected on a questionnaire in order to evaluate
and improve the employees' capabilities as well as their systems of capacity building on
the basis of information technology.
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Dissertation Abstract:

This study aims at reviewing and analyzing the structure and content of capacity
building system for the employees in the governmental organizations. The new added
potentials of information technology to the field of capacity building have been reviewed
and analyzed through this study.

A set of policies, administrative systems and legislations have been suggested by this
study to establish an integrated environmental system of capacity building in the
governmental organization. This environmental system releases the employees'
capabilities and increases their capacities to improve their achievements and innovations.

The researcher has proved that, with the exception of some positive indicators, there is
a great problem in building the capacities of the employees in the Ministry of Health and
the Ministry of International cooperation in Egypt on the basis of information technology.
This problem appears clearly through low results of many suggested indicators through
this study to evaluate the employees’ capabilities and their capacity building systems.

Key words:
Capacity building — information technology — e-government — human resource

Information society — knowledge economy.
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Dissertation Abstract:

This study aims at reviewing and analyzing the structure and content of capacity building
system for the employees in the governmental organizations. The new added potentials of
information technology to the field of capacity building have been reviewed and analyzed
through this study.

A set of policies, administrative systems and legislations have been suggested by this
study to establish an integrated environmental system of capacity building in the
governmental organization. This environmental system releases the employees' capabilities
and increases their capacities to improve their achievements and innovations.

The researcher has proved that, with the exception of some positive indicators, there is a
great problem in building the capacities of the employees in the Ministry of Health and the
Ministry of International cooperation in Egypt on the basis of information technology. This
problem appears clearly through low results of many suggested indicators through this study
to evaluate the employees’ capabilities and their capacity building systems.

Key words:
Capacity building — information technology — e-government — human resource

Information society — knowledge economy.



