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Abstract
Name: Ayman Khairy Mahmoud Abd Elwahaab
Title: A Counseling Integrative Program for Improving Thinking Skills

for Young Leaders Sample and Its Effect on Their Crisis Management

Skills.

One of the main problems in our Arab societies in general and the
Egyptian society in particular is crisis management. This was obviously
clear during 25™ Jan revolution and how the leaders and those who were
in charge of the governmental organizations, dealt with such a crisis,
specially the telecommunications sector, as the chosen decisions reflected
inability in creative thinking and flexibility.

The aim of the study is to test the efficiency of the recommended
thinking program on enhancing and improving the thinking as well as
crisis management skills of the targeted young leaders sample.

The study exploratory sample consisted of (100) of young leaders
who work in Telecom Egypt company. The main sample consisted of
(20) of young leaders who work in Telecom Egypt company.

There are many tools that used on this study: Oxford Thinking
Skills Scale. (Translated by the researcher). Crisis Management Scale.
(Prepared by the researcher). Counseling Integrative Program.(Prepared
by the researcher)

The study results suggest several in its entirety to the effectiveness
of integrative counseling program used in the study to improve thinking
skills among a sample of young leaders and working in the field of
communications and had this program a clear impact in improving the

crisis management skills.
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