
 Burnout among Nurses Working in 

Psychiatric Hospital 

Thesis 
Submitted for Partial Fulfillment of the Master Degree  

in Nursing Science 

(Psychiatric Mental Health Nursing) 

 

By 
Samah Fathy Mohamed Hussein 

(BSc in Nursing Science) 

Teacher of nursing     

Faculty of Nursing 

Ain Shams University 
2016 

 



Burnout among Nurses Working 

in Psychiatric Hospital 

Thesis 
Submitted for Partial Fulfillment of the Master Degree in 

Nursing Science 

(Psychiatric Mental Health Nursing) 

By 

Samah Fathy Mohamed Hussein 
 (BSc in Nursing Science) 

Teacher of nursing   

Under Supervision of 

 Prof. Dr. Nevien Mostafa El-Ashry 
Prof. of Psychiatric Mental Health Nursing 

Faculty of Nursing – Ain Shams University 

 

Assist. Prof. Dr. Ghada Mohamed Mourad 

 Assist Prof. of Psychiatric Mental Health Nursing 

Faculty of Nursing – Ain Shams University 

Dr.  Asmaa Hafez Afefe 
Lecturer of Psychiatric Nursing  

Mental Health Department 

Faculty of Nursing – Ain Shams University 

 

 

Faculty of Nursing 

Ain Shams University 
2016 



 

 

  



Acknowledgement 

 

First and foremost, I feel always indebted to Allah, the Most 
Beneficent and Merciful. 

      Wards can never express my deepest gratitude and thanks to  
Prof. Dr. Nevien Mostafa El-Ashry, Professor of  Psychiatric 
Mental Health Nursing, Faculty of Nursing - Ain Shams 
University, for her continuous encouragement, valuable guidance, 
close supervision, constructive criticism, Also, cooperation and 
generous help to complete this work. 

My most sincere gratitude is also extended to Assist. 

Prof. Dr. Ghada Mourad, Assistant Professor of 

Psychiatric Mental Health Nursing, Faculty of Nursing - Ain 

Shams University, for her continuous supervision, guidance and 

support throughout this work. Also for the efforts and time she 

has devoted to accomplish this work. 

 

I would like to thank the psychiatric nurses who 

participated in this study.  

Last but not least, I can’t forget to thank all members of 

my Family, especially my husband, for pushing me forward in 

every step in the journey of my life. 
  

Samah Fathy 

  



 

 

 

 

 

Dedication
Dedicate my effort  to :

The most important persons in my 

life: my husband, daughters, my 
sisters and my brother  for  their 
encouragement and support. 

 



Contents 

 

List of Contents 

Subject Page No. 

List of Abbreviations ............................................................. i 

List of Tables ......................................................................... ii 

List of Figures ....................................................................... v 

Abstract  ............................................................................... vi 

Introduction .......................................................................... 1 

Aim of the Study ................................................................... 4 

Review of Literature 

Stress ................................................................................. 5 

Burnout ............................................................................. 7 

Models of Burnout .......................................................... 18 

Strategies to Prevent and Cope with Stress and 

Burnout ........................................................................... 38 

Subject and Methods .......................................................... 54 

Results .................................................................................. 65 

Discussion .......................................................................... 103 

Conclusion ......................................................................... 118 

Recommendations ............................................................ 119 

Summary ........................................................................... 121 

References ......................................................................... 127 

Appendices ............................................................................. I 

Protocol ....................................................................................  

Arabic Summary .................................................................ـ   ـــ



List of Abbreviations 

 

 i 

List of Abbreviations 

Abb.    Full term  

ANA  : American Nursing Association  

APA  : American Psychiatric Association  

COR  : Conservation of Resources  

GHQ  : General Health Questionnaire  

MHCA : Mental Health Council of Australia  

SBS-HP        : Staff Burnout Scale for Health Professionals   

SD  : Standard deviation 

SPSS  : Statistical Package of Social Science  

               

 

 



List of Tables 

 

 ii 

List of Tables 

Table No. Title Page No. 

Table (1): Distribution of work-related variables 

among studied subjects (N=180)...................... 72 

Table (2): Distribution of personal factors contributing 

burnout among studied nurses working in 

psychiatric hospital (N= 180) ........................... 74 

Table (3): Distribution of Factors related to work 

environment among studied nurses working 

in psychiatric hospital (N=180) ......................... 75 

Table (4): Distribution of relationship and 

communication at work among studied 

nurses working in psychiatric hospital 

(N=180) ............................................................ 76 

Table (5): Distribution of job satisfaction among 

studied nurses working in psychiatric 

hospital (N: 180) .............................................. 77 

Table (6): Distribution of burden career among 

studied nurses working in psychiatric 

hospital (N: 180) .............................................. 78 

Table (7): Distribution of factors related to work 

management among studied nurses working 

in psychiatric hospital (N: 180) ........................ 79 

Table (8): Distribution of Openness (the social 

acceptance) among studied nurses working 

in psychiatric hospitals (N= 180) ..................... 82 

Table (9): Distribution of dissatisfaction or job 

strainamong studied nurses working in 

psychiatric hospitals (N= 180) ......................... 83 



List of Tables 

 

 iii 

List of Tables (Cont.) 

Table No. Title Page No. 

Table (10): Distribution ofpsychological and 

interpersonal stress among studied nurses 

working in psychiatric hospitals (N= 180) ......... 84 

Table (11): Distribution of disease and stress among 

studied nurses working in psychiatric 

hospitals (N= 180) ............................................ 85 

Table (12): Distribution of professional relationships 

with patients among studied nurses working 

in psychiatric hospitals (N= 180) ..................... 86 

Table (13):  Distribution of somatic symptoms among 

studied nurses working in psychiatric 

hospitals (N=180) 88 

Table (14): Distribution of anxiety and insomnia 

among studied nurses working in 

psychiatric hospitals (N=180) .......................... 89 

Table (15): Distribution of social impairment among 

studied nurses working in psychiatric 

hospitals (N=180) 90 

Table (16): Distribution of depression manifestation 

among studied nurses working in 

psychiatric hospitals (N=180) .......................... 91 

Table (17): Relation between socio-demographic 

characteristics and factors contributing 

burnout among the studied sample (N=180) ...... 93 

Table (18):Relation between work-related variables and      

factors contributing burnout among the 

studied sample (N=180)  ................................... 94 



List of Tables 

 

 iv 

List of Tables (Cont.) 

Table No. Title Page No. 

Table (19): Relation between socio-demographic 

characteristics and total burnout level 

among the sample under the study (N=180) .... 95 

Table (20): Relation between work-related variables 

and total burnout level among the sample 

under the study (N=180) .................................. 96 

Table (21): Relation between socio-demographic 

characteristics and total general health status 

among the sample under the study (N=180) ...... 97 

Table (22): Relation between work-related variables 

and total general health status among the 

sample under the study (N=180). ..................... 98 

Table (23): The relation between level of burnout and 

factors contributing burnout among the 

studied sample (N=180) ................................... 99 

Table (24): Relation between total General health status 

and total factors contributing burnout 

among the studied sample (N=180) ............... 100 

Table (25): Relation between (total burnout level) 

&total (General health status) among the 

studied sample (N=180) ................................. 101 

Table (26): Correlations between (total burnout level) 

(total factors contributing burnout) and 

(total general health status) (N=180) ............. 102 

 



List of Figures 

 

 v 

List of Figures  

Figure No. Title Page No. 
 

Figure (1): Three Dimensions of Burnout ............................ 15 

Figure (2): Stages of burnout ................................................ 28 

Figure (3):  Effect of burnout. ................................................ 37 

Figure (4):  Distribution of the studied nurses according 

to  their ages (N=180) ......................................... 66 

Figure (5):  Distribution of the studied nurses according 

to  their gender (N= 180) .................................... 67 

Figure (6):  Distribution of the studied nurses according 

to  their marital status (N= 180) .......................... 68 

Figure (7):  Distribution of the studied nurses according 

to  their children (N= 180) .................................. 69 

Figure (8):  Distribution of the studied nurses according 

to  their level of education (N= 180) .................. 70 

Figure (9):  Distribution of the studied nurses according 

to  physical health problems (N= 180) ............... 71 

Figure (10): Distribution of factors contributing burnout 

among the studied nurses (N=180) ..................... 80 

Figure (11): Distribution of total factors contributing 

burnout among the studied nurses (N=180) ....... 81 

Figure (12): Total Burnout level among the studied nurses 

(N =180) .............................................................. 87 

Figure (13): General health status of the studied  nurses (N 

=180) ................................................................... 92 



Abstract 

 

 vi 

Abstract 

The aim of study was to assess the level of burnout and to identifying 

the factors that contributed to burnout among nurses working in 

psychiatric hospital. The study conducted on 180 nurses working at 

Abbasyia hospital for psychiatric and mental health, affiliated to 

Ministry of health, using descriptive design. The data collection tools 

involved a socio-demographic interviewing sheet, and factors that 

contribute to the burnout among the studied nurses, in addition to the 

staff burnout scale for health professionals (SBS-HP), and General 

Health Questionnaire (GHQ-28). The findings of the study showed 

that there were many factors among nurses who working in psychiatric 

hospitals that contributed to burnout. The majority of studied nurses 

had ―average‖ level of burnout, and the minority of them suffered from 

―high‖ level of burnout. The study concluded that there was 

statistically significant relation between the level of burnout and the 

factors contributing burnout (p<0, 05), statistically significant relation 

between the general health status and the factors contributing burnout 

among the studied nurses (p<0, 05), and there was high statistical 

significant relation between the level of burnout and the general health 

status of the studied sample (p<0, 001).The study recommended that 

the organizations should conduct regular training courses for nurses 

working in psychiatric hospitals in order to manage the art of stress - 

management and develop healthy coping strategies to neutralize the 

negative impacts of workload - provide save environment for 

psychiatric nurses -  improving and maximizing hospital resources. 

Keywords: Burnout, factors contribute burnout and Psychiatric Nurses. 
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Introduction 

urnout is defined as a state of fatigue or frustration that 

resulted from professional relationships that failed to 

produce the expected rewards, causes psychological 

syndrome involving emotional exhaustion, depersonalization, 

and a diminished sense of personal accomplishment that 

occurred among various professionals who work with other 

people in challenging situations (Poghosyanet al.,2009). 

Burnout recognized as a problem among the nursing 

staff which leads to ill-health for the individuals, poorer quality 

of patient care and occupational attrition with related expenses. 

During such interaction, environmental demands exceeding 

individual resources may be perceived as stressful and result in 

negative outcomes such as low job satisfaction, burnout and 

illness (Leineweber et al., 2014). 

Burnout in workplaces has been attributed to some 

factors, which can be broadly classified organizational and 

individual factors. Some organizational factors which 

contribute to stress include: workload, work conflicts, 

diminished resources, job insecurity, effort reward imbalance, 

and delayed gratification, understaffing and continuing rapid 

organizational changes. Burnout has been attributed to occur in 

nurses as a result of failure to cope with occupational stress, 

especially nurses requiring intensive communication and 

interaction with patients (Aguwa et al., 2014). 

B 
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Nurses are especially vulnerable to burnout syndrome, 

and this is of particular concern for several reasons; first, 

nurses represent the largest faction of healthcare 

professionals, and they are the frontline for direct patient care 

in hospitals. Second, job dissatisfaction and subsequent 

burnout have been strongly linked to nursing turnover, which 

has led to the nursing shortage. Third, and most important, 

the inadequate nursing staffing levels caused by excessive 

turnover have been significantly associated with nursing 

errors and poorer patient outcomes. Thus, enhancing job 

satisfaction and avoiding burnout is crucial to maintaining an 

adequate population of nurses and maintaining high-quality 

patient care (Alexander et al., 2012).  

The psychiatric and mental health sector and its 

nursing staff are exposed to a unique range of workforce 

pressures, which are in addition to the pressures affecting the 

general health industry. However the increasing number of 

mental health clients compared to the decreasing number of 

beds and qualified staff, means that nurses who working in 

psychiatric hospitals are spending less time per patient and 

potentially providing a reduced level of care. In addition, 

nurses who works in psychiatric hospitals are often 

confronted with caring for patients in inappropriate settings, 

with a reduced level of support and increased administrative 
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pressures all leading to an increase in stress and burnout 

(Schultz et al., 2007). 

Nurses who work in psychiatric hospitals work in 

demanding situations, hold high expectations for them, and 

believe they should be able to handle anything no matter 

what the challenge. Fortunately, job-related stress is both 

―treatable‖ and preventable. Psychiatric nurses can learn to 

cope with stress and burnout by gaining an understanding of 

stress and stressors, recognizing the signs and symptoms of 

job burnout, acquiring skills to manage its destructive effects, 

and preventing its occurrence in the future (Hamilton et al., 

2015).  

 

Significance of the Study 

The nurses who work in psychiatric wards are 

considered to be a high-risk group for burnout, due to a lack 

of community support, low staffing levels, stigma and client 

pressures including the risk of violence, caring for patients in 

an inappropriate settings, with a reduced level of support and 

increased administrative pressures all of those leading to an 

increase in stress and burnout among nurses who work in 

psychiatric hospitals (Rudraprosad et al., 2012). 

 


