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Abstract

The study aimed at developing emotional intelligence as an approach to
reduce social anxiety among university students. The study sample consisted of
(20) male and female students, divided into two groups, the experimental and
control groups. The study depended on emotional intelligence scale and social
anxiety scale prepared by the researcher, as well as the cognitive behavioral
treatment program for developing emotional intelligence and to reduce social
anxiety among the study sample. The study adopted the experimental method. To
answer the questions of the study and hypotheses, the researcher used descriptive
and inferential statistical methods by using statistical package for social sciences
(Spss20) such as:

Skewness coefficient — Kurtosis — Mean — Median - Standard deviation —

Variance - Wilcoxon Matched-Pairs Signed-Ranks Test- Mann-Whitney- U Test.

The study concluded the following results:

1. The emotional intelligence was improved among the experimental group
individuals in pretest and posttest after the ending of the program.

2. The social anxiety was increased among the experimental group individuals
after applying the program.

3. The improvement of emotional intelligence continued among the
experimental group individuals after two months of the ending of the
program.

4. The increase of social anxiety continued among the experimental group
individuals after the ending of the program.

5. The emotional intelligence differs between the control group and the
experimental group after applying the program in favor of the experimental
group.

6. The social anxiety between the control group and the experimental group
differs after applying the program in favor of the experimental group.

7. The males are not different from females regarding the components of
emotional intelligence.

8. The males are not different from females concerning the components of social
anxiety except the component of physical symptoms which was in the
direction of females.
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