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Introduction 
 
 

 1 

INTRODUCTION 

Poor oral health impact children's as well as adult overall health, 

growth, school attendance, time of work and it can lead to medical 

complications.  

Despite the national improvement in oral health services, millions 

of children and adults continue to experience dental caries and 

periodontal diseases.  

Oral health status could be potentially improved with interventions 

that affect oral care behaviors and access to professional care. 

The rate of utilization of dental services among various segments 

of a population will help in establishing proper and satisfactory dental 

services within the available facilities. 

Maxwell (1984) has developed a useful set of criteria to evaluate 

the quality of a health care system: 

Effectiveness: do the treatment and care provided in the system 

produce desired outcomes and benefits? 

Efficiency: how well are the resources used within the system? 

Accessibility: individuals in need can use and benefit from the system? 

Equity: does the service provide a fair system for accessing care 

and are the outcomes of use equal across groups of users? 

Social acceptability: does the service strive to accommodate the 

characteristic and expectation of diverse social groups across society? 


