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Introduction

Communication is a life-long learning process for the
nurse. It is the core of all elements of management
communication defined by (Ahmed, 2003) as an interaction
between two or more person involving the exchange of
ideas and information between a sender and a receiver.
Most of the time nurses are engaged in some forms of
nurse-patient interaction. Thus communication enters into
every fact of daily activities and interpersonal relationship.
It is the foundation upon which mutual understanding are
built and respect with coworkers and patients. So the
importance of building relationships is one of the most

important communication activities the nurse face (Carol,
2002).

Communication among health team members is
important to give coordinated and effective care (Paul,
2001). Communication with the nurse is accomplished through
verbal or non verbal, oral or written, personal or
impersonal, and issue oriented or relationship oriented
(Soryentino, 2000).

The idea of partnership between nurses and patients
is a key aspect to the new nursing (Trnobranst, 1999).
Early surveys assessing patient's perception of their health
care illustrated that a major complaint concerned
communication and the lack of information they received.
The majority of nurse-patient communication was initiated

by the nurse rather than the patient suggesting the nurse



had more control and authority over the conversation than
patient (Dorman, 2003).

Many health's care professionals lack of
communication skills because general professional training
focuses on technical care (Delvaus, 2002). Knowledge and
skills are needed to influence people and change their
wrong beliefs and behaviors. If effective skills are used
appropriately nurses can enhance the quality and purpose
of any communication (Ibrahim, 2005).

Communication in an organization is a difficult
process because of many organizational and interpersonal
aspects that must be considered (Robbins, 2000). Today
nurses used effective communication skills in all aspects of
organizational life to reduce barriers that exist to retard
good communication (Robbins, 2000).

Despite the complexity of technology and the multiple
demands on a nurse's time, it is the intimate moments of
connection that can make all the difference in the quality of
care and meaning for the patient and the nurse. As nurses
refine their communication skills and build right questions
and make their voices heard. Nurses must be prepared to
assert themselves to ensure balance in their own lives.
Without such balance, the high stress environment may
diminish the nurse's effectiveness (Ibrahim, 2005).



Aim of the Study

This study aims to:

Assess factors affecting communication between

patients and first year nursing students.



Subjects and Methods

- Research design: in this study, the researcher will
use a descriptive and exploratory approach.

Technical design:

- Setting: this study will be conducted at Ain Shams
University Hospitals, clinical areas for training to the
first year nursing students.

- Subject: The sample of the study will include
convenient sample from the first year nursing
students of the academic year 2005-2006.

Tools of data collection:
1. Patient's opinionair sheet:
It will be designed to assess patients opinion about
nurses communication.

r. Student's questionnaire sheet:

It will designed to assess the nursing students
knowledge in relation to communication that will cover the
following topics:

- Sociodemographic data of the nursing students,
assessment of the student nurse knowledge about.

- Communication, types of communication, elements
affecting communication, modes of communication,
factors of communication, Barrier to communication.

. Observational checklist:

It will designed to assess the communication skills to
nursing students.

Operational design:



\. Preparatory phase: review of the current and post
available literature and the vertical knowledge will be
done, using books, articles, internet, and magazine to
develop the tools for data collections.

v. Pilot study: the tools of study will be carried out to
test clarity, arrangement, applicability of the tools and
time consuming and necessary modification will be
done according to results of pilot study.

Administrative design:

Approval consent should be obtained from the
medical and nursing directors of Ain Shams University
Hospitals also approval consent should be taken from dean
of faculty of nursing and chairman of medical surgical
nursing department.

- Results: Will be tabulated and presented in figures,
Graphs and tables.

- Discussion: In the light of scientific, local and
international references, discussions of the obtained
results will be done.

- Conclusion and Recommendation: They will be
derived from the results of the study:

e Summary
o References
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