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The Role of Civil Society Organizations in the Most in Need Areas to
Enhance the Quality of Public Education
(Future Vision)

Research Objectives:

1. Identifying the status quo of the most in-need areas and their essential
educational needs.

2. ldentifying the status quo of civil society organizations and their role
in promoting educational quality with reference to literature review
and official documents and in the light of academic standards issued
by the National Authority for Quality and Accreditation in Education.

3. Determining the actual role of civil society organizations in promoting
educational quality in one of the most in-need areas in Egypt and
examining strengths, weaknesses, opportunities, and threats that
influence the effectiveness of their performance (via field study).

4. Demonstrating and analyzing some projects related to improving
educational quality undertaken by civil society organizations in the
most in-need areas, this is in addition to identifying the best practices
of global civil organizations working in the same field.

5. Proposing a number of possible scenarios for the prospective role of
civil society organizations with respect to improving educational
guality in the most in-need areas and selecting the most appropriate
ones for activating this future role in the light of societal
circumstances and available facilities.

Findings of the study:

There were significant differences in the responses of study sample
(civil society organizations and schools staff members) towards the six
parts of the questionnaire. These differences were due to the poor returns
of civil society organizations’ efforts and activities in schools; this
resulted in a lack in perceiving their role from the side of service
recipients. Moreover the researcher had identified the strengths,
weaknesses, opportunities, and threats that represented the elements of
internal and external environment of civil society organizations and that
influence the effectiveness of their performance. The researcher had
proposed a number of scenarios for the future role of civil society
organizations in improving and promoting educational quality in the most
in-need areas.
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