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ABSTRACT  
                      
                     The present study investigated the effectiveness of a 

suggested computer-based program for developing some EFL oral 

communication skills appropriate for a group of first year preparatory 

school students (n = 39). A list of oral communication skills ( the listening 

comprehension skills and the speaking skills)was identified. An oral 

communication test ( the listening comprehension and the speaking) and a 

suggested computer-based program of eight lessons were designed. The 

program was applied in the second semester of the academic 

year(2008/2009) and lasted for sixteen sessions for about one month and a 

half. The post-test was applied on the study sample and the findings were 

revealed. The findings indicated that the suggested program is effective in 

developing these oral communication skills. The study concluded that 

using computer-based programs is very helpful and effective in learning 

EFL oral communication skills and that these programs are more effective 

than the traditional teaching method. Recommendations included that there 

should be more interest for using computer-based instruction to learn 

different language skills in the classroom and the use of modern 

technologies can be helpful in the educational process. 

 

 

 

- The Keywords:  

    - EFL (English as a foreign language). 

    - CBI ( Computer-based Instruction). 

    - CAI ( Computer-Aided Instruction). 

    -CALL( Computer-Assisted Language Learning). 
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Chapter one 
           Research problem and its context 

 
1.0 Introduction     

  
         In the past , people usually talked about the aims of learning in 

terms of the so-called “language skills” ; listening, speaking , reading and 
writing and their main aim was to have drill and practice only on these 
skills. But, recently teaching English has been called upon to provide  
students  with the basic ability to use the language to communicate . The 
English language derives its universality from its wide range of use all 
over the world and learning English nowadays has become one of the most 
important attitudes for every learner to be part of this world .    
                          

         English is  an international language, used or understood in most 
parts of the globe and in a great variety of circumstances. In today’s  
world, It serves as a means of expression and communication not only 
among people who have acquired it as their mother tongue but – on an 
even more remarkable scale – with and among non-native users, whose 
mother tongues are many and various : and this needs to be recognized in 
deciding upon the aims and procedure of teaching and learning . English as 
a world language doesn’t belong to mother-tongue speakers of English 
alone, but to all those who can make effective use of it.(Wallwork 
1985:131)  
                         
                Language is commonly known as a form of human social 
behavior through which man can communicate or record his ideas , 
thoughts and feelings. This form of social behavior is either spoken or 
written. Also language may be “intentionally”  learnt;  as  it is  the case  
with  foreign  languages which enable man to communicate with other 
people for business or study purposes. However, of all languages,  English 
has become the accepted medium for international communication. 
Therefore , its learning has become a must  (Mohasseeb 1992:1). 
    
               In view of  the complexity of  meaning potential  for 
communication, whether in the native or in a second or a third language, It 
is unfortunate that the term “Communicative language teaching ” seems to 
have been preempted for a somewhat narrow view of basic needs in  
communication  in  a restricted  set of  situations. Johnson  speaks of  the 
need  for  inventories  specifying semantic  and  pragmatic categories  
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which are arrived at  by considering presumed  communicative need of the 
students  ( Rivers 1983:44). 
                A well-organized  communicative class is  a strain-free class that 
puts on pressure on the students, Thus, Communication  based on  real-life  
situations  is  not  enough,  however,  the teacher  must  energize  the 
students’ rich imaginations.  Breaking through  the restrictions  of time and 
space , the conversation stream can flow everywhere. A wide range of 
authentic material and  the popular scientific knowledge students get 
outside of their  English classes can be  fully used  and  the information  
shared by all. Learning  becomes amusing ,more joyful, and more free . 
  ( Wang  1990:37). 

 
               Before 1993,  a great deal  of  belief  has  been  placed  in    
technologies as a means of shoring up perceived weaknesses in education. 
This is clear in  the amount of   technology-based research  around  
teaching and  learning especially  in  EFL field. Technology   has  the 
potential  to play   a major role  in foreign  language learning  and  
instruction.  However ,   the development  of this potential  is in  the early 
stages, Issues on  which   the realization  of this potential depends include  
the shift from  thinking of technology as  assisting   instruction to thinking 
of it as supporting learning .(Higgins 1993:2) 
 
               When one thinks of technologies in language education, many 
things generally come to mind : the video cassette recorder  (VCR)  and  
the  microcomputer. Indeed, these are the basics in terms of equipment for 
numerous technological approaches to language instruction. Add to this 
picture , the capabilities of closed –captioned video, optical-disc 
technology such as compact disc read-only memory (CD-ROM)  for  
microcomputer,  interactive  video disc systems,  a plethora of  software 
programs,  as well as  the possibilities offered  by  satellite transmission, 
and  the view that emerges is a complex set of  technological applications 
that are increasingly available and popular in education settings. 
Technology is the state of the art in  English language teaching and well 
informed language (Forrest 1993:316) . 
 
              Computer-Assisted Language Learning (CALL) is  also  a great 
method  to add  variety, fun  and excitement to the learning process by 
making students fascinated by using the computer as a new language 
equipment. Using the computer as an aid is characterized by its great 
potential  in  audio-visual storing  of  information  as well as  by  the trait  
of interactivity. Thus it leads to learner-autonomy which helps the learners 
to develop many foreign language skills which avoiding memorization ( 


