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Abstract

Tourism is a large industry that witnesses a huge increase in its volume. This
increase in numbers has been accompanied by intense trends characterizing demand on
products and destinations, community participation, and sustainability requirements.
Cultural Heritage Tourism is a growing market which offers new opportunities for the
economic revival of historical cities, mainly found in the developing world. It also brings

challenges to those cities.

These challenges are twofold as the increasing pressure created by globalization and
informatization. These twin forces have changed and been expected to produce more
change for humanity than any previous era in history. They will magnify the socio-culture
impacts of tourism and threat the culture assets of heritage cities. On the basis of current
situations, new outline and attitude are necessary to create livable and sustainable heritage

cities to preserve local values and meet international demands.

The objective of this thesis is to reach a framework for sustainable culture heritage
tourism in heritage cities within the context of the developing countries. It goes to the
heart of what can sustainable culture heritage tourism offer to heritage cities and at the

same time developing of the tourism industry itself.

The thesis stresses cultural heritage tourism ongoing opportunity. It moreover
covers the challenges facing our culture heritage, and highlights the urgent need for a
sustainable approach to face development pressures. The main purpose of this thesis is the
preparation of a framework for creating sustainable cultural heritage tourism to help

facing the urgent need for reform in the way cultural heritage is developed and managed.

The proposed framework relies on various theoretical approaches that are devoted to
achieve sustainable tourism in heritage cities, and produce the ground for planning and
conservation of heritage cities. In the process of generating those criteria, the thesis draws
on theoretical studies, analyses and feedbacks from international organization and
practical case studies. The final step was a study to verify the ability of the framework to

achieve its goal.
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Research Theme
Tourism is one of the largest industries in the world, if not the absolute largest. The
World Trade Organization (2010) estimated that tourism contributes to economic activity
worldwide by 5%. Tourism contribution to employment tends to be slightly higher
relatively and is estimated in the order of 6-7% of the overall number of jobs worldwide
(direct and indirect). Tourism exports account for as much as 30% of the world’s exports

of commercial services and 6% of overall exports of goods and services.

In spite of occasional shocks, international tourist arrivals have shown virtually
uninterrupted growth: from 25 million in 1950, to 277 million in 1980, to 438 million in
1990, to 681 million in 2000, and to the current 880 million (UNWTO, 2010). As growth
has been particularly fast in the world’s emerging regions, the share of emerging and
developing countries in international tourist arrivals has steadily risen from 32% in 1990
to 47% in 2009, and been expected to reach 1.6 billion by 2020. On the other hand, the
emerging and developing countries recorded an average annual growth rate of 5.7% and
received about 47% of the international tourist arrivals in 2009 (UNWTO,
2010).Moreover, cultural heritage tourism has recently emerged as a promising vehicle
for economic development for many communities across the world (GWU, 2004).
According to UNESCO, cultural and natural heritage tourism is ‘the most rapidly
growing international sector of the tourism industry’. Although international data on the
size of this market are hard to come by, the OECD and the UNWTO report that in 2007,
cultural tourism accounted for 40% of all international tourism (898 million), up from
37% in 1995 (538 million) (OECD, 2009).

Clearly, tourism is growing, thus it will have an increasing impact on destinations. In
the UNWTO report entitled "Tourism: 2020 Vision", the World Tourism Organization
(UNWTOQO) predicts that cultural tourism will be one of the five key tourism market
segments in the future. This organization notes that growth in this area will present an
increasing challenge in terms of managing visitor flows to cultural sites (UNWTO, 2010).

This brings a very important challenge which is ensuring that tourism does not

destroy the cultural heritage and historical sites that attract visitors in the first place.



