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The Impact Of Applying E. Government in
Improving Work Performance

(An Applied Study On Municipality & Planning Of Ajman
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Abstract

Mohamed Helal Ben Ghabesh Al-Shamsy: “The impact of applying E. Government in

improving work performance

(An applied study on municipality & planning of Ajman Emirate in the United Arab

Emirates)”

Doctorate / Ain Shams University — faculty of commerce — business administration
department — human resources management — 2010.

The study investigates the impacts resulting from successful of application of
E.Government, in improving work performance. And to reach a model that can be
used as a guide for applying the e-grovernment in the organization subject of this

study (Planning and Municipality Department )

The study included the six chapters covering the following topics:
Chapter one : General framework of the study.
Chapter two: General concepts of e-government.
Chapter three : The relationship of e-government and performance career.
Chapter Four: Previous application of e-government, in some foreign and Arab
countries.
Chapter five: The applied study.
Chapter seven: Conclusions and recommendations and the proposed model.
- The applied study had been conducted on samples of all levels of positions in

the department subject of the study.
- A number of statistical methods had been used such as

"Cronbach Alpha coefficient" , "Mann and Whitney,"test , - the "T" , "Kroskal and
Willis Test, T- test , Anova test , correlation coefficient , means, percentages , simple
linear regressions

The study concludes the results and rcommendations in field of application of e-
government in addition to suggested applicable model.
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