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Abstract

This research aims to analyzing and measure the efficiency of

conventional banks operating in Palestine during the period from 2007 to
2014, and identify where efficiency scores, and a testing significant of the
variations between banking efficiency according to the model used, type
and its size banks.

It was used data envelopment analysis model (DEA) and stochastic

cost frontier model (SFA), to find the efficiency score of the search
sample that consists of 11 banks, where was obtained on the search
variables data from the annual financial reports issued by these banks.
The most important results are as follows:

There are no significant differences in the average degree of
efficiency of conventional banks operating in Palestine according to
the model used in the estimation of the degree of efficiency.

There are no significant differences in the average degree of
efficiency of conventional banks operating in Palestine according to
the type of bank.

There are no significant differences in the average degree of
efficiency of conventional banks operating in Palestine according to
the size of the bank.

The research found a number of recommendations, including:

Can conventional banks operating in Palestine raise the efficiency of
banking services provided by the adoption of the policy of
redistribution of inputs according to the research results to raise the
efficiency of the inefficient units.

Banks must work to diversify the banking services provided and not
to rely only on traditional activities, such as the expansion of the
investment banking activities and to provide innovative financing
activities.

Can merge some banks to raise their efficiency through achieve
economies of scale, by expanding the size of the economic activity
and reduce costs and working to maximize profits.

Work to raise the efficiency of human resources as a fundamental
element to achieve efficiency in the banks, by programs to develop
human capital efficiency, aim to reduce inefficiencies in the cost.
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