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Abstract of Study

prepared by the researcher:Mahmoud Khalil Ibrahim Albaraghiti

The effectiveness of a counseling program for the development the skills
of facing functional stresses and crisis management among a sample of
counselors in Gaza Strip

The study aimed to develop the skills of facing the Professional stresses and
crisis management for a sample of psychological counselors in Gaza Strip using
a prepared counselling program.

The final sample of the study reached 32 male and female counselours, and was
divided into two groups, 16 control groups and 16 experimental groups.

The researcher used the following tools: functional stresses management skills
scale and crisis management skills scale. And the counseling program was
prepared by the researcher.

The results have showed the effectiveness of the counselling program in
developing the skills in facing the functional stresses and the skills of crisis
management of the targeted sample.

This was demonstrated by observing the differences that confirm the existence
of a statistical significance between the control groups and experimental groups
after applying the counselling program. Where the overall average in the
experimental group was greater than the control group, for both Professional
stresses facing skills and crisis management skills.

The results also showed that there were statistically significant differences in
the overall average between the pre and post assessments after applying the
program, where the overall average in the post assessment was larger than the
total average score for the pre assessment for both Professional stresses facing
skills and crisis management skills.

Finally, the results showed that there were no statistically significant differences
between the post assessment and post-follow-up assessment after applying the
counselling program in the overall average for the skills of coping with
professional pressures and crisis management.

Key words : Professional stresses facing skills. crisis management skills
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