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Abstract

Title of the study : Psychological hardiness and its relation to both of work stress and

methods of coping in a sample of nurses.

Purpose of the study : Identifing the relationship between psychological hardiness and both

of work stress and methods of coping for nurses and verifying the differences at psychological

hardiness , work stress and methods of coping which is due to the variables of (age —
qualification — experience — marital status— type of hospital- setion).

The study methodology : The correlative comparative descriptive methodology.

Sample of the study: The sample was consisted of (200) nurses working in ain shams

specialist hospital and el-demerdash hospital and their ages ranged from 25 to 35 years.

Tools of the study : Scale of psychological hardiness (prepared by Emad Mikhimar 2002),

(ENSS) expanding nursing stress scale (prepared by French, Lenton, Walters & Eyles 1995.

Translated and Arabized by the researcher ) , coping methods scale (prepared by Lofty Abd

El-Baset 1994) and basic information form (prepared by the researcher).

Results of the study: The study sesults showed the following:

— 53.5% of nurses have moderate hardiness and 46.5% have high hardiness. 50% of nurses
suffering from high work stress and 44% suffering from moderate level of it. 93.5% of
nurses use methods of coping moderately.

— There is negative significant correlation relationship between psychological hardiness and
work stress, and the psychological hardiness and methods of coping.

— There are significant differences between those of high psychological hardiness and those of
low psychological hardiness at both of the work stress and methods of coping.

— There are significant differences at variables of the study due to ( age and experience) and
there are some significant differences due to (type of hospital and setion).
Recommendations: in view of study results , the reasearcher provided recommendations
which we provide the most important of it as follows:

— necessity of spread appropriate awareness to decrease stress of patients and their families
demands that seems to be inappropriate due to nurses realization of patients and their
families illogical demands as the first resourses of work stress.

- Providing psychological guidance services for nurses in hospitals which aim to reinforce their
hardiness and inform them of its positive reflection on their health, performance and stress
realization.

— Officials concentration to involve younger nurses (25-29 years) and nurses with low
experience in programs aiming to raise the psychological hardiness level, because they
show lower level of hardiness than older ones , additionally they are more aware of

workload stress, problems with peers and work stress in general.
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