Ol e oty b
et & e il

JU NS 313) 4 .9

Y 2 & S

gtk | 01 sl ] guh ( susbmiind | | i3 o
Cald (B Jpomand) G il 4 00 (A et o3

The effect of psychological capital in
organizational commitment

A Field Study on a group of mobile companies in Palestine
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= Abstract

Abstract

The objective of the current study is to highlight the
problem of organizational commitment that most institutions
suffer from as a result of the surrounding changes and
developments in the work environment, which are considered
by organizations as a constant concern as the recent studies
indicate the importance of psychological capital role as a
modern concept that seeks to develop personal characteristics
of individuals and it is concerned with the psychological and
physical aspects, where the studies indicated that it has the
same importance as the importance of traditional capital
owned by any organization because it is based on a very
important element, i.e. the human resource which is
considered a strong strategic resource especially as it is
difficult to be repeated or imitated.

The problem of the research is represented in the
following question: What is the effect of psychological capital
in the organizational commitment on the employees of
Wataneya and Jawwal companies? This study examines the
effect of psychological capital in the organizational
commitment among the Palestinian Mobile Companies. So,
the researcher has to manifest the importance of
psychological capital and its effect on the organizational
commitment. The researcher used the psychological capital as
an independent variable with its dimensions (self-efficacy,
optimism, hope, resilience), and the organizational
commitment as a dependent variable with its dimensions
(effective commitment, continuing commitment, normative
commitment).
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The study population included the employees who are
working in the Palestinian Mobile Companies in Gaza Strip
whose number reached (419) single. A simple random
sample of (201) single was withdrawn.

The results of the statistical analysis produced a set of
results, the most important of which is that there is a
statistically significant effect of psychological capital with its
different dimensions in the organizational commitment at a
statistical significance (0.05). The results of the second
hypothesis confirmed that there are no statistically significant
differences between the employees' perceptions towards the
dimensions of the psychological capital in terms of (the
academic qualification, gender, age). The results of the third
hypothesis confirmed that there are statistically significant
differences in the employees' perceptions in terms of (the
academic qualification, gender). The age was proved from
the results of Kruskal-Wallis test that there are no statistically
significant differences in age on the organizational
commitment and the third hypothesis was partially proven.

Based on the study findings, the following
recommendations can be provided:

1. Pay attention to the human resource psychologically and
morally through the establishing courses specialized in
supporting the morale, because the mental health is
reflected on the level of the employee’s performance at
work and creates a passionate and diligent person towards
work and giving.

2. Assign managers of human resource who should be
selected and appointed according to the standards of
modern theories as they should have experience in
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inventing the modern ideas that raise the level of well-
being at work and familiar with the experiences of
international institutions to develop the positive
psychological aspects of the human resource.

3. Give them many challenging tasks to develop their
professional abilities.

4. Support their confidence in their performance at work and
provide all new knowledge to them.

5. Train the senior supervisor to become more positive at
work, hence he can represent good example to the
subordinates to follow him.

6. Convince the employees to have high abilities at work to
enhance their self-confidence.

Related Keywords: Psychological capital, self-efficacy,
organizational commitment.
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