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Abstract
Hala Assad Fouad Hendawey

" The Impact Of Quality Of Work Life On The Relationship
Between Organizational Commitment And Turnover Intention
"An Applied Study On The Primary North Cairo Court "

This study aims to identify the impact of the quality of work life in the Primary
North Cairo Court on the relationship between organizational commitment and
turnover intention for employees at the court, subject of the study. In order to
achieve the objectives of this study, the researcher uses the analytical
descriptive method and the study population consists of all the employees at
the Primary North Cairo Court. The sample size is set to consist of (384)
items, and (314) survey lists have been redeemed at 82% redemption
percentage. The researcher uses the simple random sample method, the
survey list as the main tool to compile data, in addition to the statistical

analysis program (SPSS) to analyze data.
The most important results reached by the study are as follows:

1- Courts differ in terms of organizational commitment dimensions. When
comparing the arithmetic mean values of the organizational
commitment dimensions, it is shown that the most important and
detailed dimensions according to the study sample items are in this
order:

Emotional commitment, ethical commitment, continuous commitment

2- Courts differ in terms of the quality of work life dimensions. When
comparing the arithmetic mean values of the quality of work life
dimensions, it is shown that the most important and detailed

dimensions according to the sample items are in this order:

Teamwork, salaries and rewards, physical conditions of the work
environment, supervision method, job characteristics, participation in decision-

making.
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3-

Courts differ in terms of the sample items' turnover intention. It is
shown that there are no significant differences between the arithmetic
mean values of the turnover intention variable and that differences are

only attributed to the effect of coincidence.

The most important recommendations of the study:

1-

2-

Caring about motivating employees by improving the reward system to
satisfy the employees basic needs.

Building a network of social relationships between the employees at
the court.

Developing and improving the work environment at the court for the
purpose of providing judicial services for the citizens with the easiest
and fastest means.

Necessity of emphasizing the social responsibility of courts and
improving the mental image that the society has of this important
sector.

Key words:

Quiality of work life — Organizational commitment — Turnover intention .



