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Abstract 

The focus of this research is to examine the direct relationships and 

mediating relationships among Supply Chain Management Practices 

(SCMPs) (namely; strategic supplier partnership, customer 

relationship, level of information sharing, agreed vision and goals and 

quality of information), Supply Chain Integration (SCI) and 

Operational Performance (OP) on petroleum sector in Egypt, and to 

propose a framework for such relationships. To achieve the objective 

of this research and test hypotheses, a survey tool (questionnaire) has 

been utilized as a data collected technique by a sample of companies 

in the Egyptian petroleum sector. A quantitative approach using 

structural equation modeling is used to test the research hypotheses. 

Findings revealed that strategic supplier partnership, customer 

relationship, level of information sharing have a positive significant 

impact on improving operational performance of Egyptian petroleum 

sector. And that SCI have a positive significant impact on improving 

operational performance. By further testing for the mediating effect 

of SCI on the relationship between SCMPs and improving 

operational performance. The results show that supply chain 

integration mediates the impact of strategic supplier partnership, and 

customer relationship on improving operational performance. 

Whereas supply chain integration does not mediates the impact of 

level of information sharing, quality of information and agreed vision 

& goals on improving operational performance on petroleum sector 

in Egypt. 

The objectives of the research are as follows: 

 To determine the extent to which the supply chain practices 

are implemented by petroleum sector in Egypt. 

 To ascertain the direct impact of SCMPs dimensions (namely, 

strategic supplier partnership, customer relationship, 

information sharing, information quality, agreed vision and 

goals) on improving operational performance of petroleum 

sector in Egypt. 

 To empirically examine how supply chain integration 

mediates the impact of SCMPs on improving operational 

performance of petroleum sector in Egypt.  

 Develop a research framework based on the previous two 

objectives, in order to progress the current understanding of 

SCMPs, SCI and operational performance of petroleum sector 

in Egypt. 
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Research Hypotheses 

H01: Supply chain management practices have no significant impact 

on improving operational performance on petroleum sector in Egypt. 

H02: Supply chain Integration has no significant impact on improving 

operational performance on petroleum sector in Egypt. 

H03: Supply chain integration doesn’t mediate the impact of supply 

chain management practices on improving operational performance 

on petroleum sector in Egypt. 

Key words: supply chain practices, supply chain integration, 

operational performance, strategic supplier partnership, customer 

relationship, information sharing, information quality, agreed vision 

and goal  
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