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Abstract

Researcher Name: Hebatullah Mahmoud Khatry
Thesis Title: Personality traits as moderator variables in the relationship
between perceived organizational support and impression management: An
emprical study on the Governmental universities in Cairo
Degree: Master’s of Business Administration
The Study Aimed to Study the impact of Perceived organizational support
on Impression Management behaviors (Job focused, Supervisor focused,
and Self focused behaviors), identify the role of personality traits
(Agreeableness\ Consciousness) as moderator variables in the relationship
between Perceived Organizational Support and Impression Management.
The study found that mediating the perceptions of the administrative
employees in the universities under study in perceived organizational
support, also they practice the impression management behaviors in all
dimensions (Job focused, Supervisor focused, and Self focused behaviors)
with a moderate degree. The employees have a low degree of agreeableness
while they have conscientiousness in a moderate one. The study also found
that there is a negative and significant effect of perceived organization
support on every dimension of Impression Management (Job focused,
Supervisor focused, and Self focused behaviors). Finally both
agreeableness and conscientiousness as personality traits do not modify the
relationship between perceived organizational support and impressions
management behaviors.
The researcher recommended analyzing the needs of workers to
determine the required and appropriate organizational support for them
considering its suitability with the capabilities of the universities under
study. She also recommended increasing the awareness of impression
management behaviors among workers, and its negative consequences in
both individual and organizational levels by setting up a comprehensive
training program to raise awareness of the negative consequences of
engaging in such behaviors. Also attracting workers with high rates of
(Agreebleness and Consciousness).
Keywords:

e Perceived Organizational Support.

e Impression Management.

e Personality Traits.



<l giaal) dadld

dadual) o g s 54l

Yo A Al alad) U ¥ Juadl
Y EPREA
v Al ) € puaie aladl 5 mualia Y
Y Sl ol A 1Ll
q L all Calaal oS
Ve Al 53 3 sas tlad
Ve Lad 2l g b sldla
VY aalal

Yo\ Y B Y 2 SN uadd)
)Y ) sl ol f
VY EPREA
V¢ el el 4505 )
Vo A3 il sl o sehe .Y
A G0l ohaill aeall lef ¥
Yy SHadl ahanll aeall dpaal L€
Yo dailing & Hadl aamll acall Glaaas L0

Ya-Ys EASEANE SRR
& EPREA
Y1 Gle bl 5 jla) il sl o 5eda )
\R% cle L 5 o) S sla oyl Y
vy g Llatl) 3 jlof gl 5 meilon s o Y1 Aepla (o ALY LY
¥ & LYl 5yl ¢ gl 48e ¢
YA Gle bl 3 la) Claass .0
¢ k) ibane S
¢ EPREA
¢ Lpaddll o sede )
) duad 3l Cdaass LY
ey BEEBUBBENSE IR
¢y dpadlll (o pl Guadll clowll 3 gai €
. dpadanill LS Ll 5l (5 Sl Geadll Cilandl ADle L0




@ ginal) a6 Ll

A bt @l slully Aaleidl dpad il o AV el LY
oY Gle bl 3 ) 5 cobill eall -

oy Tl Glews G Hadh alaill aoall -

o¢ BN

Yy—o1 Aol 51} At AY Jaad)
oV 4ozl
oV ol 53 e s Akl 1Y
oA e laBina) Al apansd 1Ll
1 iyl ey a1
g LBl @ aans a5 sl yal tlad
Ty AlanY! ol sluds
1y i LS Lelal) Gl Lol
2 Lalal)
Ay-vY Aaal) A ) sad ) el
VY sl
vy Ayl e yial Fhaa 1 Elilasl oY
Vi Lol laai¥1 Jalas oLl
AT oSl JaaiV) ey sl
1) Al 53l g b daa lsal tlad
3y Lalal)
14-9¥ il gl g i) Addlia: ualdd) Juadl)
1t sl
Q¢ EWPRICLER IR
qy celpa gl ¢ Ll
I C LLEdl G gaidl g Al 2gaa ¢ GG
19 Lalal)
VYY) 2l al
Ve Gyl gyl
Yoy Liall aal ydl LY
Al

A ad) ARDL Al adls

40 salay) ARBL A Al Gadle




Jslaald) daild

daduall ad dead) ol g dyaad) a8,

A Jae MUt Al jall S glae |
€1 Gpaddl Clew Ciuajs Y
T Al pall aai o A
<Y 2y gl (ailiadll Gk S yall Ao il jhe )53 ¢
o Sl adanl) aeall (i LIS Laall Jalal) il o
Y cile a5 )y} ubiad SLESENT el Jalasl 1
9 eelaa¥) Joll (ulid slisiay) Ll il Y
V. ol el (el SLESELNT Ldall Julatl) A
V¢ zen ) Jas giall 5 Gl all de o) T ol q
ve A Hall i yaaid ddaa ol lilanyl K
v dad 8 G ehanl aeall o yEE gl sVl edilas sl 1

el 5 o) bl Y bl 5 cle Ll 5 la) <l sl
el G AL 8 elaaW) Ol Jasall 580 <ol pagll laai¥ Jilas VY

M e Lla¥) 5 ol il slad IS (a5 o ) edasdl
scall Cp ADL 8 all jpacall Jaadl AL Sl Slasil1 Jilas VY

v eyl 5 )] Skl IS Gl oyl gl
v Gul 5l Clya s V¢




Jlead dald

daduall ad Jedd) o sie Jsid) a8,
E Ll el i Sl 3 sl )
A8 G0l alaiill aeall aled Y
Y bl acall Caass ¥
\& e bl 3l <ls L Jones & Pittman (1982)  —ayias ¢
¥y el 3 5la) S Ll Wayne& Ferris (1990)  ayinas o
YY clelLhail 3 5l s Ll Wayneé& liden (1995)  caias 1
vy gnsall e Ll 5,10} S lu b S al ol acall il syl v
sl g

g sl lelhai¥l 5 )y S gha 8 @0 ol seall Hal Ly A

" BEBUN:
g sl lelhai¥l 5 )y S gha 8 @0 ol seall Hal Ly q

v Al gas
‘s s Sl K Gl 8 elpa adaml) aeal) Al Lam Ve

Sile Llasyl
U JRE. EON N Pt PSR 8 SOV R YRR W - T WO g A 1

" Al sas den pall Glebdlaill 8 laf S5l
G ol olil aeall HEE Japadl jlaadV) 2 3sall &Ll sl VY

" ol sad A gl oLl 8 la) S sla
U JRE. EON N Pt PSR 8 SOV R YRR W - T WO g A VY

h I ga en gl oLl 513 il sl
U JRE. O N Pt PSR 8 SOV S GV R ORGPPSO g A Ve

h Sle Ll 3l cals ghad SN i)
A Jaldh juaidl &3 gal Vo
o pahml sl gp A 4 elaal¥) Jedl il Ly V1

" Gle bl 3 jla) lS gl
o S sl 0 adanll aeall o DN 3 Al el A LY VY

el 8 il
& eelaa¥l Jedll il S el SlaadW) zisad Ay ledl 5 VA

a cile L) 5 )y il slay el alatill e all o 0
- Op AR G all jaeal Gl S ) el Jaail) mdgad dy jled g 14

Q_IL::L\L.IY\ 'EJ\.J! Q_IL\S}L;:} Lﬂ‘)dﬂ\ ‘;A.\LI.L\M ec.ﬂ\







+dadial)

agic (oA clebhil i o 81 @l glae Ll clellaill 55000 aseie yady
piillal y agilSy Jia alladll e oy ag®IAls caendlsn saeSslu Bl Lad
soala calelhai¥) 550 of &l jall @ Lt a8 (Lopes & Fletcher,2004) Al
oy Ladie (JBA) s o Lciladiidly 281 e SIS o ady Ll L duahs
Jio clSolal ga el o 13 i3 B 00AY) WU agissa Jia UL skl
Jala 5ol LSl 3 ASjLa) ol i e 335 ) (il sles Calla gl cCiaaill aadlaeid
-(Bolino et al. 2016) kil

LS e lhiy) 3ol dalall dualY) cilead jall g AGLA bl jall @ K a8
g Al gas dga sal) LSSl Lo e Baaas @l sla ahadtul e olall s
Jio aana Bl 3 alelha¥) 5 Hasidd e «(Higgins et al,2003) "l
Lyt g dadilly 48 gall Jul gall Jin @l juriall o yaally 5l g "Jeall @D
Uade O yaiel dpoaddll lew duly sl cudal @Y (Barrick et al. 2009)
Sl Al Lol Gl o Gua cclellail) 5oy oyl aarill aeall Gy D
Osianty S el 8 Jave JSG D sl el agaary g ) 0 de gl Do L)
A ilalladl 28 dacy Ll aalee deal yo caa (i e Teliyg el 3 oY 58 L
(Y T salie) Al paddl) lew e

ald R Laxd o Lo et Jgeany 4 S il o laall Jolal 4y (&
ol Losiod " el sLiall 5 a1 IS (lgiimpged ) oy lagad o ENL el
Nevas ) 'ag) Aaidll acay aeSpd (o 138 33 joais ol finly Ly Culalal) daliid
S slall 3 Ll a1y cealad 5l UG o) VL agedy L (&Eisenberger,2014
AT okl o 4B jelie Bl Lee st el e LSl ge aally gyl
.(Sharma&Dhar,2015) Ja¥) 4l sha culad 330 ) ghats i 5 "Aadaiall

G claiad) W ady sy Sl aal adanill aeall o seie dud oy Haldl cudal LS
s lealaia) (saa IS 5 agiaabnal Lo iy ag) Aliidl) auli sae o cpleladl J e IS
alidl (e aaall Sla <A L(Rhodes& Eisenberger ,2002) agiwalé 4 Leile 5
"Social elaayl Jabl 4y kil Wl aa Sy el alasil) acall e ddudl)
crladaidl g o Y1 LS gl oy adlal 4d e 4 € JSG cuale Al "EXchange
ol 65 agi ol A gSall laaladly Cplelall @2l il aeall 3y 3e5 qan g Gl



