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Abstract

The study shows the strength of the relationship between developing the
innovative skills of workers and the extent of improving the level of control over
production quality by applying to the petroleum sector. The problem study can
clearfiy by the following main question: Is there a relationship between developing
the innovation skills for workers, which is (fluency, flexibility, originality, and
sensitivity to problems) and improving the level of control over production quality
represented in: (product quality design, accuracy of performance, accuracy
Conformity to production) in the petroleum production companies under study?

The researcher used the primary and secondary sources, which are English
and Arabic books and references, periodicals, articles and statistics related to the
subject of the research. The researcher also used a survey questionnaire to collect
the primary data necessary for the empirical study, which was in the creative skills
for workers, and quality control of production.

The results of the field study came to confirm the existence of a statistically
significant relationship between developing the innovative skills for workers, and
improving the level of quality control in the petroleum production companies under
study. Due to the tendency of petroleum production companies to pay attention to
improving and developing the innovative skills for workers and acquiring workers
with high skills and expertise, which used to raise and improve the efficiency of the
quality of petroleum products to be able to keep faced with the competitive market.

The most important recommendations in this study that, the necessity of
working to remove the obstacles that hinder workers in acquiring innovative skills
in the companies under study. And for the company to get acquainted with
everything new and useful to raise the quality of the product and upgrade the skills
of workers, and the need to change the administrative thinking followed in the
companies under study in terms of the policies followed at work.

Key Words:

Innovative skills - Fluency - Flexibility - Originality - Sensitivity to problems —
Control - Product quality - product design quality - performance accuracy -
Conformity accuracy - Petroleum production companies
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