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A Proposed Framework for Applying Green Supply Chain Management
Practices as an Approach to Improve HealthCare Service Quality
“An Empirical Study in Academic Hospitals in Cairo”
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Abstract:

The study aims at: developing a proposed framework for applying green supply
chain management as an approach to improving healthcare Service quality
in university hospitals in Cairo Governorate.

Population and Study Sample: The study population is focused on university

hospitals in the Greater Cairo Governorate, which are (8) hospitals, and the

total number of employees in the departments concerned with the study is

(605) employees. The study is limited to (7) hospitals out of (8) hospitals.




Then, the study selects a random sample of employees at the top and !?;

middle management levels, represented in the employees of the following

departments: (Warehouses Department, Procurement Department, and
Occupational Safety and Health Department).

The study concludes with: the validity of the sample data and the possibility of
generalizing its findings to the study population through the validity and
reliability coefficients. On the sidelines of using the Pearson correlation
coefficient and in the light of the linear regression analysis, it is clear that
all the hypotheses of the study are valid, which means that there is a direct
(positive) relationship of remarkable significance between the
management of green supply chains and the quality of healthcare service
provided in the hospitals under study.

Keywords: Green supply chains, green procurement, internal environment
management, cooperation with customers, green logistics service,
reliability, responsiveness, tangibility, Assurance, empathy, healthcare

service quality.
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