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Abstract

Researcher Name: Mohammad Ali Ahmad Abdullah Al-Haddad.

Thesis Title: The role of governance principles in achieving the
organizational excellence according to European Foundation for Quality
Management Model (EFQM): An applied study on the administrative and
financial affairs sector at the Ministry of Information in State of Kuwait

Degree: Doctor of Philosophy in Business Administration.

The study aimed to determine the level of application of governance
principles, determine the level of organizational excellence, and identify
the impact of governance principles on organizational excellence, and
provide some recommendations to help the leaders of the Ministry of
Information in the State of Kuwait in applying the principles of
governance, which may help in achieving high levels of organizational
excellence.

The study relied on the quantitative descriptive approach. The
researcher calculated descriptive statistics for each of the principles of
governance and organizational excellence, and used a one-sample t-test,
and the multiple regression analysis, in order to test the extent of the
impact of governance principles on the dimensions of organizational
excellence. The researcher also presented the structural model for the
study variables.

The study has found that the perceptions of employees in the
administrative and financial affairs sector in the Ministry of Information in
the State of Kuwait of the six dimensions of governance principles were
high, as well as of the seven dimensions of organizational excellence. The
study concluded that the six principles of governance have different
effects on the seven dimensions of organizational excellence, and the
researcher discussed the results of the study. The study suggested many
recommendations to the leaders of the Ministry of Information, which may
contribute to supporting both the principles of governance and
organizational excellence.

Originality/value: organizational excellence holds paramount importance.
Implicitly, efforts should be made on the part of all the stakeholders
concerned that in achieving the organizational excellence. This paper
concludes with limitations and further research pointers.

Key words: Governance principles; Organizational Excellences;
European Foundation for Quality Management Model (EFQM); The
Ministry of Information in State of Kuwait.
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