aa 1) Cran 11 A A

Cha gy S dales / Adnaal g3 Allea ) 038 pd ) o

A 038 st Up 515565 5 CASuB) S S g SV (301

Al oda (5 gt e Al giisa

d> g Y iolasde




Organizational Trust and its Influence
on Nursing Teachers' Performance
at Technical Health Institute

Thesis

Submitted for Partial Fulfillment of Master Degree
(Nursing Administration)

By
Neema Attia Farage Hussien

(B.Sc. Nursing)
(Helwan University, 2012)

Faculty of Nursing
Ain Shams University
2022



Organizational Trust and its Influence
on Nursing Teachers' Performance
at Technical Health Institute

Thesis

Submitted for Partial Fulfillment of Master Degree
(Nursing Administration)

Under Supervision
Prof. Rabab Mahmoud Hassan

Professor of Nursing Administration
Faculty of Nursing-Ain Shams University

Dr. Samah Mohamed Elsayed

Assistant Professor of Nursing Administration
Faculty of Nursing-Ain Shams University

Faculty of Nursing
Ain Shams University
2022



First and all, I thank Allah to Whom | relate any success in
achieving any work in my life.

My deepest gratitude and sincere thanks go to Prof. Rabab
Mahmoud Hassan. Professor of Nursing Administration,
Faculty of Nursing, Ain Shams University, for her close
supervision, continuous guidance, advice and meticulous review
of materials throughout this work.

| would like to express my deep appreciation to Dr. Samah
Mohamed Elsayed, Assistant Professor of  Nursing
Administration, Faculty of Nursing, Ain Shams University, for
her kind attitude, constructive advice, constant guidance and
encouragement.

My thanks are also extended to all teaching staff at Imbaba
technical Health Institute for their cooperation during this study.

Last but not least, my thanks are due to all those who
contributed to achievement of this study.

= Neema Attia



| would like to extend my (
deepest thanks to people, who
inspired me and supported me
throughout my entire life.

My Family,
My Husband,
My Children

"for being always supportive and
encouraging me throughout my

N

Neema Attia




L) List of Contents

List of Contents
Subject Page
Introduction 1
Aim of the Study 5

Literature Review

Organization trust
e Concept of organizational trust 6
e Importance of organizational trust

e Types of organizational trust 13
e Dimensions of organization trust 17
e Effect of organizational trust 22
¢ Role of nurse manager in enhancing organizational
trust 23
Nurse teachers Performance 24
e Teaching and nurse teachers 25
e Nursing technical instituites 27
e Nurse teacher's responsibility 28
e Characteristics of effective nurse teachers 29
e Job performance 30
e Performance 31
e Nurse teachers performance assessment 36
e Nurse teacher's Performance appraisal 37
e Nurse teacher's Performance appraisal tools 38

e Relationship between organizational trust and Nurse 40
teacher's performance




L) List of Contents

List of Contents (cont.)

Subject Page
Subject and Methods 41
Results 49
Discussion 73
Conclusion 89
Recommendations 90
Summary 92
References 96
Appendices 113

Arabic Summary --




[0 List of Tables

List of Tables

Title

Personal and job characteristics of nursing
teachers

Nursing teachers' perception regarding trust of
supervisor

Nursing teachers' perception regarding trust of
colleagues

Nursing teachers' perception regarding trust of
organization

Organizational trust dimensions’ mean scores
among nursing teachers Perception

Nursing teacher’s perception level regarding
organizational trust dimension

Nursing teachers' performance regarding work
and recruitment

Nursing teachers' performance regarding
administrative responsibilities

Nursing teachers' performance regarding work
relations

Nursing teachers performance regarding
educational responsibilities

Nursing teachers' performance regarding
professional responsibilities




[0 List of Tables

Title

Performance dimensions mean scores among
nursing teachers

Relation between nursing teachers Perception of
total trust and their personal and Job
characteristics

Relation between nursing teachers' performance
level and their personal and Job characteristics

Relation between nursing teachers' perception
regarding organizational trust and their
performance level

Correlation matrix of organizational trust
dimensions

Correlation matrix of nursing teachers’
performance dimensions

Correlation between total nursing teachers'
perception regarding organizational trust and
their total performance




List of Figures

Figure : Page
No. Ul No.

1 Nursing teachers' perception regarding total | 59
organizational trust

2 Performance level among nursing teachers in the | gg
study setting




L Abstraet

Organizational Trust and its Influence
on Nursing Teachers' Performance

at Technical Health Institute
Abstract

Background: organization trust has direct effect on
optimum performance and behavioral outcome variables.
Aim: This study aims to assess the influence of
organizational trust on nursing teachers' performance.
Design: Descriptive correlational design was used. Subjects:
The study subjects included (50) nurse teachers'. Setting: the
study was conducted at Imbaba Health Institute. Tools of
data collection: organizational trust questionnaire and an
observational checklist. Results: More than half of the study
subjects (58%) had moderate perception level regarding total
organizational trust. More than one-third of them (34%)had
high perception level regarding total organizational trust.
While (94%) of nursing teachers' had adequate performance
levels. Conclusion: There was a statistically significant
positive correlation between total organizational trust and
total performance level among nursing teachers.
Recommendations: Should allow active participation of
nursing teachers' discussion, when discussing ideas and
issues regarding teaching process and administrators have to
be role model of the performance desired from nurse
teachers.

Keywords:  Nursing teacher, Organizational trust,
Performance.
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Introduction

Trust is commonly important element in the
organization as well to determine the level of performance
and automatically is a source of competitive of advantage.
Organizational trust is defined as the readiness of employee
to be vulnerable to the actions of the employers based on the
expectation that they would act in order to satisfy his needs
irrespective of the ability to monitor or control in order to
increase performance among the employees (Singh& Desa,
2018).

Nursing teachers are those who teach students a course
of study or practical skills including learning and thinking
skills, there are many different ways to teach and help
students to learn. Nursing teacher is an experienced
registered nurse who holds a professionally recognized
educator education credential and who integrates research-
based nursing, management skills, educational knowledge,
and expertise to achieve learning outcomes that meet the
needs of students and other stakeholders in the educational
project (Petitte& Farris, 2020).

Nursing teachers’ plays many roles in an educational
environment such as the teacher's role by assuming
leadership in curriculum, instruction, and evaluation. The
role involves leadership in several educational contexts.
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Curriculum development, clinical teaching and supervision,
classroom teaching, seminar, and virtual teaching. As well,
as applying the knowledge of the learning process and
management of the learning environment. This role provides
the core of education for the other nurse teachers roles. The
competencies gained through education and experience, are
used to engage students in learning and to broaden the vision
of patients, communities, and the profession. The most
essential role of the nurse teachers is the ability to model
appropriate and desired behaviors of professional practice
(Morrison &Gleddie, 2019).

Competencies of performance are must enable a
nursing teachers to be successful to maximize students
learning. Nursing teachers must have expertise in a wide-
ranging array of competencies in an especially complex
environment where hundreds of critical decisions are
required each day. Teaching demand the integration of
professional judgment and the proficient use of evidence-
based competencies. Competence of performance among
nursing teachers plays a vital step to improve the
effectiveness of teaching and learning in nursing, raising
educational standerds, and improving the provision of
nursing care and outcomes of health services(Ali, Abd-ElAal,
&Abo Srea, 2021).
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Performance is influenced by many factors such as
organizational policies, routines, and practices, the power,
and hierarchy that can constrain or support nurses ‘teacher's
decision-making in practice. Lack of recognition and valuing
of nurse teachers' knowledge contributes to the ability to
resolve student problems, and access to the resources that are
required to accomplish goals by themselves and other
members of the healthcare team undermine collaboration,
confidence, and shared decision making. When the
fundamental needs of the members of the school are met,
those members are enabled to function effectively and
efficiently (Dalanon et al.,2018).

Educational environment is the surrounding area of
students at the institute and the total of all internal and
external factors that have an impact on students. The
environment includes physical, psychological, social,
spiritual, and cultural elements. A healthy educational
environment is very important for students and staff
achievement and for developing attitudes and behaviors that
value a healthy lifestyle (World Health Organization
(WHO), 2019).
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Significance of the study

The researcher as a nursing teacher in a technical health
institute-noticed that, some nurse teachers are in conflicts
with their institute administrators and both of them had
conflicts with each others, These dilemma affects nursing
teachers' performance and productivity. It is recommended
by El Sayed (2017) to assess factors affecting nurse teachers'
performance. So, the present study will be conducted to
assess the influence of organizational trust on nursing
teachers' performance at the technical health institute.




