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Abstract

Researcher Name: Mohamed Amr Amin

Thesis Title: The Role of Human Resources Information Systems as Intermediate
Variable in the Relationship between Knowledge Management and Excellence in
Organizational Performance (A field study on the Hotel Sector)

Degree: Doctor of Philosophy in Business Administration.

The study aimed at examining the impact of knowledge management on achieving
a strategy of excellence in organizational performance and identifying the mediating role
that human resources information systems play in this relationship. The study was
conducted on a sample of (286) individuals from the hotel sector in the Intercontinental
Hotel Group.

The study found:

* That there is a direct and moral impact of the dimensions of knowledge management
(knowledge diagnosis - knowledge acquisition - knowledge sharing - knowledge
storage) on the dimensions of human resources information systems (HR
planning system - human resources recruitment system - human resources
training and development system - human resources compensation system -
Human Resource Performance Evaluation System).

* That there is a direct and moral effect of the dimensions of knowledge management
(diagnosing knowledge - acquiring knowledge - sharing knowledge - storing
knowledge) on the dimensions of excellence in organizational performance
(leadership - strategies and policies - human resources - resource management -
operations - customer satisfaction - employee satisfaction - community outcomes
- Business results)

* There is a direct and moral impact of the dimensions of human resources information
systems (human resources planning system - human resources recruitment
system - human resources training and development system - human resources
compensation system) on the dimensions of excellence in organizational
performance (leadership - strategies and policies - human resources - resource
management Operations - customer satisfaction - employee satisfaction -
community results - business results).

* The study also found that there is a partial intermediate effect of the dimensions of
human resources information systems (human resources recruitment system -
training and development of human resources - human resources compensation
system) in the relationship (knowledge diagnosis - knowledge acquisition -
knowledge sharing - knowledge storage) as dimensions of knowledge
management, And among the distinction in organizational performance.

Keywords: Knowledge Management, Human Resources Information Systems,
Organizational excellence.
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