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Abstract

Researcher: Hanan Ahmed Elewa Essa Zahran

Thesis Title: The Effect of Crises Management on Employees Perceptions of
Organizational Justice: An Empirical Study on Public Schools in Cairo
Governorate.

Degree: Masters of Philosophy in Business Administration.

The Research aimed to: Examine the effect of the dimensions of crises
management (Signal detection - Preparation and prevention - Damage
containment - Recovery - Learning) on the dimensions of organizational justice
(distributive justice - Procedural justice - Interactional Justice), and reaching a
set of conclusions and recommendations to the administrations of public schools
that would support crises management to achieve organizational justice.

The Research society and sample: The research includes a group of
administrative employees in government schools in Cairo Governorate. And the
researcher relied upon determining the size of the sample is based on the simple
random sampling method, and the sample size is (340) singles, and the number
of forms that were collected reached (331) forms and (9) of which have been
randomly excluded in order to become equal to the sample size, and for the
number of the forms valid for analysis to become (322).

Research results: Distributive justic as one of the dimensions of organizational
justice is directly affected by three dimensions of crises management, namely
(stage of signal detection, stage of preparation and prevention, and stage of
learning), while the other two dimensions of crises management are (stage of
damage containment, and stage of recovery) They do not significantly affect
distributive justic, And procedural justice as one of the organizational justice
dimensions is directly affected by three dimensions of crises management,
namely (stage of signal detection, stage of damage containment, and the stage of
learning), while the other two dimensions of crisis management are (the stage of
preparation and prevention, and stage of recovery Activity) do not have a
significant effect on procedural justice, Finally, interaction justice is as one of
the dimensions of organizational justice is directly affected by a significant
negative impact of four dimensions of crises management, namely (stage of
signal detection, stage of preparedness and prevention, stage of damage
containment, and the stage of learning), while the dimension (the stage of
recovery activity) as one of the dimensions of management Crises do not effect
on interaction justice .

Key Words:
Crises Management; Employees’ Perceptions; Organizational Justice.
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