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 Abstract 

Researcher. Doaa Mamdouh Mohamed Shalaby 

Degree: Ph.D  in Business Administration. 

Title: Quality of Work Life and Ethical leadership as two 

Determinants of job Burnout" An Empirical study on Public 

Transport Authority in Cairo" 

Research Objectives: Know the workers recognition of quality of 

work life, and  the availability of  it's dimensions in the sector under 

study; Evaluate the degree of both job burnout and ethical leadership 

behavior at the employee in the sector of the study, Study the effect 

of quality of work life and ethical leadership behavior dimensions on 

the job burnout for employee in the sector of study, Know which 

variable is more effect on job burnout, quality of work life or ethical 

leadership behavior . 

Research Results: There is a significant affect from quality of work 

life on two dimensions (emotional exhaustion & depersonalization) 

and  no significant on   low level of personal achievement. There is a 

significant effect to ethical leadership behaviors on 

(Depersonalization – Low level of personal achievement) for 

emplyee. And not significant effect on Emotional exhaustion. There 

is effect  for  quality of work life more than the ethical leadership 

behaviors on job burnout. 

Research Recommendations: The researcher provides the following 

recommendations to the sector of the study: Caring and develop 

concept "quality of work life" by do training programs  and 

workshops . Encourage ethical leadership behaviors by explain 

importantly of  this style on employees performance. Change the 

incentive system and it's percentage due to it's negative impact on 

employees and  load financial on the Authority. 

Keywords: quality, work life, organizational climate, quality of work 

life, Ethical leadership, burnout, job burnout, job satisfaction. 
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