lO%lDé‘_U'éloélD'él_u'élDé‘_Uélo'élD'§l0'§lDé‘D%‘D%‘D%‘D%‘D%‘D%‘D‘X W

o
i
a

m-)@(-o,—)&‘o.—)@(..;o-—)@(-:c,-)@&-c.—)@-m-—)@(qa-)@(—m—)@(qo.—)@(qop)&qop)&qo-—
NN NN NN AN NS NN TAE

%'?
%é
:
%é
:
?
:
%é
¢
?
%é
%é
:
%é
%é
?
%Ié
?




lO%lDé‘_U'éloélD'él_u'élDé‘_Uélo'élD'§l0'§lDé‘D%‘D%‘D%‘D%‘D%‘D%‘D‘X W

o
i
a

FREPTES JEIPPILIN ooy
“ '

” s
it
L
C,
"“"M‘

af

i i}

L 4

L

il
d 19

m-)@(-o,—)&‘o.—)@(..;o-—)@(-:c,-)@&-c.—)@-m-—)@(qa-)@(—m—)@(qo.—)@(qop)&qop)&qo-—
NN NN NN AN NS NN TAE

%'?
%é
:
%é
:
?
:
%é
¢
?
%é
%é
:
%é
%é
?
%Ié
?




SNV

i il it el At
@ ASUNET
FREPTES JEIPPILIN ooy

Sl (el lin) b
ok 551y (oo ST Gusigad
i

Wlaeetig bl gul i gl DALY ol ot il ot
i Gl 599 i) i Gl @ il O3 (o

-----

llllllllll
llllllllllll

ettty | i ) G| A
@ ASUNET

Ol e
shiid] ol daoad) g@l 58 0ad Basi

/——m. 4 n

=X

dDW‘DW‘DW—-‘DW—-‘Dﬂ-m—-‘ﬂW—-‘DW—-‘DW—-‘DW—-‘DW—-‘DW—-‘DW‘DW‘DW‘DW‘DW‘DW‘DW‘OH

AN AN AN N N AN NNt




g
§
{
§
§
§
{
§
;}
§
{
{
§
§
{
§
§
§

m-)@(-o,—)&‘o.—)@(..;o-—)@(-:c,-)@&-c.—)@-m-—)@(qa-)@(—m—)@(qo.—)@(qop)@o,.-)@(..m—
OIS IEHEATATOSHOH

%'?
%é
:
%é
:
?
:
%é
¢
?
%é
%é
:
%é
%é
?
%é
?




lO%lDé‘_U'éloélD'él_u'élDé‘_Uélo'élD'§l0'§lDé‘D%‘D%‘D%‘D%‘D%‘D%‘D‘X WDH
]

i ol b |
@ ASUNET

FREPTES JEIPPILIN ooy

op)égc-op)&m.—)@(qo-—)@(qcp)@&-c.—)@qo-—)@(qnp)@(—.w—)@(qop)@(qop)@l(o,..-)@(qo.-

A

NN NN NN AN NS NN TAE

DélDé‘Dé‘lDéloélnﬂé‘lDé‘lDé‘Déloéloé‘Dé‘Dé‘Dé‘Dé‘Dé‘Dé‘Dé‘D'




Job Satisfaction and Organizational
Commitment as Predictors of Citizenship
Behavior among Staff Nurses

gl‘ o

Submitted in Partial Fulfillment of the Requirent for
Master Degree in Nursing Sciences

(Nursing Administration)

By

Alyaa Omer Abd El Rahim Sayed
(B.Sc. In Nursing 2012)
Clinical Instructor
Faculty of Nursing / Fayoum University

Faculty of Nursing
Ain Shams University
2019



Job Satisfaction and Organizational
Commitment as Predictors of Citizenship
Behavior among Staff Nurses

Thesis

Submitted in Partial Fulfillment of the Requirent for
Master Degree in Nursing Sciences

(Nursing Administration)

Prof. Harisa Mohamed El-Shiemy

Professor of Nursing Administration
Faculty of Nursing
Ain Shams University

Dr. Samah Mohamed El-Sayed

Lecturer of Nursing Administration
Faculty of Nursing
Ain Shams University

Faculty of Nursing
Ain Shams University
2019



First and foremost, Ifeel always indebted to Allah to whom I
relate any success in achieving any work in my life.

I am deeply grateful to Dr. Harisa Mohamed E[-Shiemy,
Professor of Nursing Administration, Faculty of Nursing, Ain Shams
University, for her prompt and thought provoRing responses to my
questions and for allowing me the freedom to work independently yet
Reeping me focused on the task at hand, I greatly acknowledge her
continuous encouragement and moral support. It was really an honor
working under her wonderful supervision and for all her valuable efforts
to produce this thesis. I cannot possibility convey words of my great
appreciation for her great faithful effort in supervision during the

progress of this work without her valuable instructions this work would
never have been done.

It is with great pleasure, deep satisfaction and gratitude that I
acknowledge the help of Dr. Samah Mohamed EL[-Sayed, Lecturer of
Nursing Administration, faculty of nursing, Ain Shams University, for
her unlimited help, effort, support, guidance and for the time she devoted

to me in this work, I would not have been able to start and continue this
work without her help.

Words can never express my hearty thanks and respect to all my

professors who taught me the meaning of courage, and gave me a lot of
Rnowledge, experience and time.

Albyaa Omer Ab6d EL Rahim



Dedication

I would liRe to dedicate this thesis to

Soul of My Srather

For his love, care, support and encouragement

that allowed me to accomplish this work,

I am grateful to my friends and my family
especially my father, my mother, my brother and my
sister for them all love and respect for their co-
operation.

Abyaa Omer A6d El Rahim



List of Contents T

LIST OF CONTENTS
Title Page
= Introduction 1
= Aim of the Study 11
= Review of Literature 12
JOD SALISTACTION ..o 12
Overview and definitions...............c 12
Importance of job satisfaction..................... 15
Factors affecting job satisfaction............ccc.. 17
Theories of job satisfaction................c. 29
Model of job satisfaction............cc 39
The antecedents and outcomes of job
SAUSTACION ... 40
How to improve employee satisfaction? ... 41
Organizational commitment. ... 44
Concept of organizational commitment............ 44
Importance of organizational commitment......... 49
Domains of organizational commitment....... 52
Factor affecting organizational commitment.......59
Outcomes of organizational commitment.......... 63
Strategies for achieving commitment............. 66
Organizational citizenship behavior ... 68
Overview and definitions of organizational
citizenship behavior ... 68
Importance of organizational citizenship
DENAVION ... 72

Organizational citizenship behavior theories......76




List of Contents T

Dimensions of organizational citizenship
(012 A F-\VA o] G 79
Antecedent of organizational citizenship
DENAVION ... 85
Outcomes of organizational citizenship
(12 T \V/ (o) R 87
Negative effect of organizational citizenship
(012 AP \VA o] G 92
Subjects and Methods 93
Results 105
Discussion 133
Conclusion 153
Recommendations 154
Summary 157
References 163
Annex 200
Appendices 210
Protocol -

Arabic Summary




List of Tables T

LIST OF TABLES
o. Tables in Study Subject and Method Page
1 | Job satisfaction profile dimensions 97
2 | Organizational commitment questionnaire 98
Tables in Results
3 | Socio-demographic characteristics of staff
107
nurses (150).
4 | Staff nurses satisfaction as regard to hospital
L : 109
policy dimension (150).
5 | Staff nurses satisfaction as regard to
L . 110
supervision dimension (150).
6 | Staff nurses satisfaction as regard to 11
responsibility dimension (150).
7 | Staff nurses satisfaction as regard to
. . . : 112
interpersonal relationship dimension (150).
8 | Staff nurses satisfaction as regard to working
e : 114
condition dimension (150).
9 | Staff nurses satisfaction as regard to work itself
. : 116
dimension (150).
10 | Staff nurses satisfaction as regard to salaries 118
and benefits dimension (150).
11 | Staff nurses satisfaction as regard to
: : . 119
achievement dimension (150).
12 | Staff nurses satisfaction as regard to 120

recognition dimension (150).




List of Tables T

13

Staff nurses satisfaction as regard to
advancement and development dimension
(150).

121

14

Staff nurses satisfaction as regard to job
security dimension (150).

122

15

Total percentage distribution of staff nurses
regarding job satisfaction dimensions (150).

123

16

Total percentage distribution of staff nurses
regarding job satisfaction dimensions (150).

124

17

Organizational commitment levels among staff
nurses (150).

125

18

Total percentage distribution of staff nurses
regarding organizational citizenship behavior
(150).

127

19

Correlation ~ between  job  satisfaction,
organizational commitment and organizational
citizenship behavior among staff nurses.

129

20

Relation between demographic characteristics
of staff nurses and their total perception toward
job satisfaction.

130

21

Relation between demographic characteristics
of staff nurses and organizational commitment.

131

22

Relation between demographic characteristics
of staff nurses and organizational citizenship
behavior.

132

Tables in Annex

23

Organizational commitment as regard to
percentage affective dimension (150).

200




List of Tables T

24 | Organizational commitment as regard to

. . ) 202
percentage continuance dimension (150). 0

25 | Organizational commitment as regard to

percentage normative dimension (150). 204

26 A | Percentage distribution of staff nurses
regarding organizational citizenship | 206
behavior (150).

26 B | Percentage distribution of staff nurses
regarding organizational citizenship | 208
behavior (150).




List of (Figures T

LIST OF FIGURES
Figures Dege
Percentage distribution of commitment 126
levels among staff nurses.
Percentage  distribution  of  citizenship |

behavior among staff nurses.




