NS NS NS NS NS N TN NS N N NS N N N N N N N N AN AN X

=X

it | o ek | S
@ ASUNET

et | i ekl | S
(o pSetel | (i ) G gl

@ ASUNET

MONA MAGHRABY
AN AN AN NS NE AN NEENES

SN NN N NN NN NN AN N NN/

N AN AN A AN AN A AN AN NN NN EAEEANEENEAE N

=




=X

Y7
12

SN NN N NN NN NN AN N NN/

it | o ek | S
@ ASUNET

et | i ekl | S
(o pSetel | (i ) G gl

i el
@ ASUNET

4 '

5
*

* &

U

by edead]
he S

Ll

ds2
ol
.

€
MONA MAGHRABY

BRSES CSED P EEo N EE0 N STON STON STON SEON SEON ST N STV SEONSEEN SEONSEONSEON SEON SEON SEON STV ST SE0 N

oA DEAD DA ADEEADEDEAE AN EADE=

PR AR A A A A A A A A



BRSES CSED P EEo N EE0 N STON STON STON SEON SEON ST N STV SEONSEEN SEONSEONSEON SEON SEON SEON STV ST SE0 N

=X

il o ==
@ ASUNET

et | i ekl | S
(O el 1§ w3 G ol

PORICE

b

*

b ey

2al) Gal j3Y) sla Jadad

* ® o0

A Balal) ¢ alial) 4l
b 9 i 38 daadall ol BY) ol o

s

19 ol § bl d| ot el
(o=t

»

@ ASUNET
N]
Loy daa

(ol
it

il §
9
4y

»

okl e
o

<

MONA MAGHRABY
AN AN AN NS NE AN NEENES

SN NN N NN NN NN AN N NN/

PR AR A A A A A A A A

=




Since 1950 /
S a)\})

Faculty of Commerce

Business Administration Department

The Effect of Organizational Cynicism and Quality of
Work Life on Organizational Citizenship Behaviors

"An Applied Study on Academic Staff in Private
Universities in Egypt"

A Thesis Submitted in Partial fulfillment of the Requirements of the Degree
of Doctoral Degree in Business Administration

Prepared By:
Nourhan Sayed Abd EI Latif Mahmoud Sallam

Under the Supervision of:

Prof. Dr. Amr Kheir EL Din

Professor of Business Administration

Faculty of Business- Ain Shams University

Dr. Yasmeen Muhammad Samir
Assistant Professor of Business Administration Department
Faculty of Business- Ain Shams University

2021



3_ladll 48
Jlec Y13 ,10) and

5')”0 Ul—u)

Sk 3 gane Ciphalllne aw la ys3 sdald) and

Apapdaiil) dikal gall LS gl e Janll 3lia 535 cadaiil) oSl 3 ALl olgie
" s 8 Al Glaaall B (ot s cliae ] e Ay A o

Jlec Y15 )la) & Adulil) 31 S0 1 Aualal) dg Al

aY ¥y Al Al
Al e aSall 58l dal
) dale [ gsal) daad) -
AN daala — 3ylail 4 Jlael) §50a) Ml
ol i 5 pae [ siS) uy -Y
el e daala — Byladl) A8 JlaeY )0 i
) aziall e /) gigal) dEuy) ¥
el e daala — Bjladl) 48 Jlas¥ 30y Ml
Yevy/ o AdBUa Al
s Llad) clayal)
Yovy/ [l Al el Blad) Al
Yevy/ o/ sdaalad) (udae d88)ga 140SY ulaa ABb)ga

kkkkkkkkkhkhkkkkkkkhkhkhkhkhkhkkkhkx



Student Name: Nourhan Sayed Abd EL Latif Mahmoud

Title of thesis: "The effect of organizational cynicism and quality of work life
on organizational citizenship behaviors- An Applied Study on
private universities".

Academic Degree: PhD. in Business Administration
This thesis submitted in partial fulfillment of the requirements for the
Doctoral Degree in Business Administration has been approved by:
Examination Committee
1- Professor Dr. Amr Kheir El-Din
Professor — Business Administration Department
Faculty of Business - Ain Shams university

2- Professor Dr. Adel Zayed
Professor — Business Administration Department
Faculty of Business - Cairo University

.......................................................

3- Professor Dr. Abdel Moniem EL-Said
Professor —Business Administration Department
Faculty of Business - Ain Shams University

Date of Dissertation Defense / /2021
Approval date / /2021



Acknowledgement

First of all I want to thank Allah for granting me the capability and the needed
resources to be educated till this (imit and to reach such an educational level which
is the completion of my PHD thess.

My greatest gratitude goes to Prof. Or. Amr Kheir EL Dein for his consistent
provided Rnowledge, experience, and support throughout my PHD thesis. I
appreciate all his valuable comments and additions that made my PHD thesis more
professional.

Special thanks to Dr. Yasmeen Samir for her leading me continuously through
inspiring me to do my best in my thesis. Besides her feedback, that has added
positively to my PHD thesis and to my research Rnowledge.

I would like to express my deep thanks to ®Prof. Dr. Adel Zayed Professor of
Human Resources Management — Faculty of Commerce — Cairo University for
accepting to be a member for this committee.I would like also to thank Prof. Dr.
Abd EL Moniem EL-Said Professor of Human Resources Management — Faculty
of Commerce — Ain Shams University for being a member of this committee. I
appreciate their time and effort to read this research by adding valuable comments
to this research.

I can’t deny the role of DR, Sally Ali, she has supported me throughout my PHD
educational years in _Ain shams university. She was always generous to help me and
grant me with her scientific research and management opinions.

I owe my gratitude to my Dad who supported my education .Also, my Mother ,
Sister , and my husband who always had my back to offer any help to let me
complete my educational path. Also, I couldnot deny the role of my husband in
motivating me to proceed in my educational path.

Last but not least, I present this thesis to my endless love and my little prince
Youssef. You were a source of motivation for me to complete my PHD.



ABSTRACT

Aim: This study aims at testing the effect of Organizational cynicism
and quality of work life on organizational citizenship behavior from the
perspective of academic staff in private universities in Egypt.

Method: This study is quantitative and primary data is collected through
administrating questionnaires to academic staff in private universities.
The questionnaire is administrated to measure the following constructs,
which are: Organizational Cynicism, Quality of Work Life, and
Organizational citizenship behavior.

Results & Conclusions: there is a significant effect of Organizational
cynicism on Organizational citizenship behaviors.besides, quality of
work life is proved o have effect on Organizational citizenship behaviors
only considering (Job  Career satisfaction and  working
conditions).Demographic factors in this study, such as gender , having
children , Marital status , Age , and years of experience are proved to
have effect considering the three main variables.

Recommendations: Egyptian private universities should offer flexible
working arrangements for their employees to adapt their work and life
conditions. There should be financial and psychological support for
employees working in private universities to help them continue their
educational path. The researcher recommend that private universities
should invest more in learning and development area concerning
employees working in private universities. Establish different programs
of QWL that could be adapted with more than one employee according
to their private life circumstances.



Suggestions for future research: Research always continues and could
be followed up with more perception dimensions through testing the
effect of organizational cynicism on organizational commitment among
private universities. Future research can be conducted to comparative
study to measure organizational cynicism among employees working in
private universities versus employees working in public universities.

Keywords: Organizational cynicism, cognitive cynicism, behavioral
cynicism, attitude cynicism, Quality of work life, organizational
citizenship behavior, organizational citizenship behavior towards
individuals, and organizational citizenship behavior towards
organizations.
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