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The abstract of the study

The title of the thesis : effectiveness of a training program for the development of
professional competencies and its impact on self-confidence and job satisfaction
among a sample of employees in hospitals in Jordan.

The study aimed to prepare a program , for developing the professional
competencies, recognizing the extent of the impact of the program , to develop the
job satisfaction , and self-confidence among the workers in the nursing for the
Jordanian hospitals . the sample of the study consisted of 50 of the workers in the
Jordanian hospitals , they were classified into two groups , the experimental group ,
consisted of 25 of the nursing workers in the educational hospital of princess Basma
in Arbid governorate of Jordan ., and the control group consisting of 25 of the
nursing workers for ELRamtha hospital( Lewaa ELRamtha Arbid governorate
Jordan . the tools of the study of the study consisted of ( the professional
competencies scale . the job satisfaction scale , the self-confidence scale )

The study revealed the following results :

1- there were differences of statistical significance between the averages of the
experimental group scores and the control group regarding the post Scale for the
total scores of the professional competencies . its dimensions including (
performance competencies , personal competencies , scientific competencies , social
competencies and moral competencies ) where the value of T.( 56.551 ) at df (48)
and the level of significance (0.01) the size of the impact(0.715)

2- there were differences of statistical significance between the averages of the
experimental group scores and the control group regarding the post scale , for the
total scores of the job satisfaction , its dimensions ) the job satisfaction — the wages
satisfaction — the growth satisfaction — the promotion, the work colleagues
satisfaction , the environment of the work conditions satisfaction . for the favor of
the experimental _group . where the value of T.( 117.32 ) at df (48) and the level of
significance (0.01) the size of the impact(0.727)

3- There were differences of statistical significance between the averages of the
experimental group scores and the control group scores regarding the post scale for
the total scores about the self-control , its dimensions including ( automatous the
sociability , the physiology the psychological dimension ) where the value of T.(
36.652 ) at df (48) and the level of significance (0.01) the size of the impact(0.722)
4- There were no differences of statistical significance , between the averages of
the experimental group for both the post and the consecutive scales regarding the
of the professional competencies . its dimensions including ( performance
competencies , personal competencies , scientific competencies , social competencies
and moral competencies ).

5- There were no differences of statistical significance , between the averages of
the experimental group for both the post and the consecutive scales regarding the
job satisfaction with its dimensions including : the job satisfaction , the wages
satisfaction , the growth satisfaction , the other colleagues satisfaction , the
environment of the work conditions .

6- There were no differences of statistical significance between the averages of the
experimental group for both of the scales ( the post and the consecutive) regarding
the self-confidence , and its dimensions ) independence , sociability , physiology and
psychological )

The key words “ the training program ; professional competencies , job satisfaction
, self-confidence ..
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