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Abstract

Researcher Name: Shereen Kaddah Shaker

Research Title: The Effect of Perceived Organizational Support on

Psychological Capital.

An Empirical Study on the Ministry of Civil Aviation.

Degree: Master of Business Administration

Research objectives: The research aims to identify the extent to which

workers are aware of the support provided by the Ministry of Civil Aviation,

the availability of the dimensions of psychological capital in the sectors and

departments under Research, as well as to identify whether there is a

correlation between the support provided by the Ministry of Civil Aviation

to workers and the dimensions of psychological capital and also to know

the impact of the support provided by the Ministry of Civil Aviation on the

psychological capital of its employees.

Research Community: The research sample consists of (348) individuals

and includes all employees in each of the Civil Aviation Authority Sector, the

General Secretariat Sector, the Civil Aviation Support and Development

Fund and the Administrative Development and Human Resources sectors;

as they represent 66% of the total employees of the Ministry of Civil

Aviation, whose number is (1795) employees, and the researcher chooses

this community due to the importance and vitality of these sectors and

departments in the Ministry of Civil Aviation.

Research Results: The Abundance of perceived organizational support

within the Ministry of Civil Aviation representing the research community,

and that the employees are aware of the ministry’s appreciation and

support for their efforts, and contributions to the work, and the research

also found the availability of psychological capital within it.The research

also found that the perceived organizational support directly affects the

Self-Efficacy, Hope, Resilience &Optimism of employees in the Ministry of

Civil Aviation.

Research Recommendations: The research presented a set
recommendations including developing employees' awareness of support
provided by the Ministry of Civil Aviation and awareness of its importance «
and developing the employees' level of Self-Efficacy by training employees
to learn from the past and accepting failure, and increasing the level of hope
among employees by dividing complex goals into sub-goals that are easy to
achieve, and improving employees' Resilience levels, through implementing
training programs to increase their skills in maintaining states of calm, and
avoiding negative thinking when failure occurs<and increasing the level of
optimism among workers by spreading optimism, managing work pressures,
and creating a new department for knowing the extent of job satisfaction
for workers and accepting their complaints.

Key words: Perceived Organizational Support ¢Psychological Capital ¢Self-

Efficacy¢ Hope ¢Resiliencet Optimism¢ Ministry of Civil Aviation.
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