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Abstract 

Background: Organizational commitment and job 

satisfaction are very significant for ensuring sustained 

productivity from the employee of an organization. Aim of the 

study: the study was aimed to investigate the relationship 

between the organizational commitment and the staff nurses' job 

satisfaction. Setting: The study was conducted at Beni– Suef 

University Hospital. Research design: a descriptive correlational 

design. Subjects:     staff nurses. Tools: the data were collected 

using two self – administered named organizational commitment 

questionnaire, and job satisfaction questionnaire. Results: there 

was a positive correlation between organizational commitment 

and job satisfaction among studied staff nurses.     of studied 

staff nurses had high organizational commitment. Also     of 

studied staff nurses had high job satisfaction level. Conclusion: 

The study finding indicated that there was a strongly statistically 

significant, positive correlation between total organizational 

commitment and total job satisfaction. Also there were no 

statistically significant relations between total organizational 

commitment and total job satisfaction and Personal 

characteristics. Recommendations: The study findings 

recommended that, develop strategies for improving nurses 

working conditions.   

Keywords: Organizational Commitment, Job Satisfaction and 

Staff nurses. 
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Introduction 

ommitment is a psychological attachment to and identification 

with the organization/occupation. Attachment to values, 

individual, object or organization results from identification with 

the attitudes, values, or goals of the model. That is, some of the 

attributes, motives, or characteristics of the model are accepted 

by the individual and become incorporated into the cognitive 

response set of the individual (Saleh,     ). The commitment is 

characterized by the strong desire to maintain membership of an 

organization, which plays a positive role in retention of members 

in the organization (Mowday and Steers,     ).  

Organizational commitment (O.C.) was defined as 

psychological state that characterizes the employees' relationship 

with organization and the implications for a decision to continue 

or discontinue membership in the organization (Meyer et al., 

    ). Organizational commitment reflects the loyalty of an 

employee towards organization (Ghorbanhosseini,     ). The 

degree of attachment to an organization and is characterized by 

valuing the shared benefits held between an employee and 

organization. Moreover, organizational commitment as a desire 

to maintain the affiliation with an organization and is reflected 

through the willingness to exert high level of effort to achieve 

organizational goals (Rae,     ). 

C 



 Introduction 

 
  

Overall, organizational commitment can be defined as 

the degree to which an employee develops a feeling of 

belongingness to his or her organization. Such feeling is 

created among the employees through constant involvement 

in different organizational activities. The continuous 

participation is usually done by searching for important 

suggestions from team members, listening to their issues and 

by increasing their involvement in organizational decision 

making process to a certain extent (Wadhwa & Verghese, 

    ). 

Employees would feel to be participative and 

appreciated in the organization. The most commonly known 

forms of commitment are affective or emotional commitment 

which emphasize on employee attachment to an organization 

by accepting its values and having the desire to keep the 

relationship with it. Organizational commitment is important for 

organizational effectiveness as it enhances employees desire to 

remain in an organization, improves their performance, increase 

employees satisfaction and motivation, decrease their 

absenteeism and turnover (Dey, Kumar, & Kumar,     ).  

The positive effects in organizations whose members 

have higher levels of commitment show higher performance and 

productivity and lower levels of absenteeism, tardiness, feelings 

of affiliation, attachment and citizenship behavior, which tend to 


