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2 Abstract «

Abstract

This research aims to identify the dimensions of organizational
resilience, study the sources of institutional excellence facing workers in the
banking sector in Egypt, and determine the relative importance of each
dimension of organizational resilience, and the extent to which each of them
is related to institutional excellence. And to know the impact of
organizational resilience dimensions on institutional excellence. The study
was applied to a sample of (378) individuals working in the banking sector

in Egypt.

The researcher concluded that there is a positive correlation between
all dimensions of the variable (organizational resilience) and (institutional
excellence), and that in all dimensions and their arrangement in terms of the
strength of the association: the (behavioral dimension) dimension, the
(cognitive dimension) dimension, and the technological dimension). And
that there is a fundamental impact relationship for the dimensions of
organizational flexibility on institutional excellence, it was found that the
variable (organizational resilience) explains the change in (institutional
excellence) by (59%). It explains (43%) of the variance in the (perceptual
dimension), and (52%) of the variance in the (behavioral dimension), and
also (29%) explains the variance in the (technological dimension)
dimension.

The results also showed a difference in the employees ’perception of
the dimensions of organizational resilience with different personal and
organizational characteristics (gender - age - years of experience - academic
qualification - administrative level). Also, there is a difference in the
employees ’perception of the dimensions of institutional excellence
according to the different personal and organizational characteristics
(gender- age- years of experience - academic qualification - administrative
level).

The descriptive results showed that the most perceptive dimensions
of organizational resilience are: It came in first after (the behavioral
dimension), and came second after (the technological dimension), and
finally after (the cognitive dimension). And that the most perceptive
dimensions of institutional excellence are: it came in first after (human
resources), and in second place it came after (policies and strategy), and
came in third place after (community results), then came in last order after
(partnerships and resources).

Key Words: organizational resilience, institutional excellence, cognitive
dimension, behavioral dimension, technological dimension.
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