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Abstract

The study aimed to identify the impact of the cost of financial inclusion on
the financial performance of Palestinian banks during (2010-2019), by
learning about the concept of financial inclusion, its importance and
objectives, and getting to know the reality of financial inclusion in
Palestine, as well as its impact on Palestinian banks through indicators
represented in the costs of banking spread, credit card costs, ATM costs,
point of sale costs. In addition to identifying the concept of financial
performance and how Measuring it, as the indicators of financial
performance were represented in the indicators of financial soundness of
the Palestinian banking sector, which are capital adequacy, asset quality,
profitability, liquidity.

The researcher has relied on the descriptive and analytical approach in
studying and analyzing the theoretical aspects of the study. Moreover,
using econometric models to test the validity of the study hypotheses.

In conclusion, the study found the following results:

First: Rejecting the first main null hypothesis, which states that “there is
no statistically significant effect of the cost of financial inclusion on the
capital adequacy of the banks under study,” and accepting the alternative
hypothesis, as it became evident that there is a negative significant impact
on the cost of issuing credit cards On the capital adequacy of the banks
under study.

second: Rejecting the third main null hypothesis, which states that “there is
no statistically significant impact of the cost of financial inclusion on the
profitability of the banks under study,” and the acceptance of the alternative
hypothesis, as it became clear that there is a positive significant effect of the
cost of issuing credit cards on the profitability of the banks under study.
Third: Accepting the second main null hypothesis , which states that “there
Is no statistically significant effect of the cost of financial inclusion on the
quality of assets in the banks under study.”

Fourth: Accepting the fourth main null hypothesis, which states that "there
Is no statistically significant effect of the cost of financial inclusion on the
liquidity of the banks under study."

Key words: Financial inclusion, financial performance, Banking spread,
capital adequacy, asset quality, profitability, liquidity, Financial stability,
Financial integrity, Agent Banking.
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