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The Effect of psychological capital on the effectiveness of
applying the Common Assessment Framework (CAF)

An Applied study on the Egyptian Tax Authority
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Abstract:

The Effect of Psychological Capital on the Effectiveness of

Applying the Common Assessment Framework (CAF)
An Applied study on the Egyptian Tax Authority
Preparation

Abeer Yehya El Said Aly Barhouma

2022

The study aims to identify the extent of the strength of psychological
capital among employees of the Egyptian Tax Authority, to identify the
effectiveness of the possibilities and results of Common Assessment
Framework (CAF) at the Egyptian Tax Authority, and to determine the
extent of the impact of psychological capital on the possibilities and results
of Common Assessment Framework (CAF) at the Egyptian Tax Authority.
The descriptive analytical approach, and the primary data collected using
the survey list was processed by some statistical methods, and the current
study population is the Egyptian Tax Authority employees, and a random
sample of 305 individuals was obtained.

The study found that there is a high rate of interest in psychological
capital, at the Egyptian Tax Authority. It was found that the most available
dimensions are, in order: (self-efficacy) (hope) (optimism) (Resilience).
The effectiveness of the capabilities and results of Common Assessment
Framework (CAF) at the Egyptian Tax Authority was high. And that there
is a correlation between all dimensions of the variable (psychological
capital), the dimensions of the possibilities and results of Common
Assessment Framework (CAF), and that there is a significant impact of
psychological capital on the possibilities and results of Common
Assessment Framework (CAF) in the Egyptian Tax Authority. The study
recommended that the job for each individual managing the center should
provide the opportunity to invest his energies and capabilities and then his
creativity, which will be reflected on his positive psychological state.

Keywords: Psychological capital, self-efficacy, optimism, hope,
resilience, leadership, Common Assessment Framework (CAF), social
responsibility, human resources, customers, Tax Authority.
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